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TEPMWUHbI U ONPEOENEHUA

ABTOMOOUIbHbIE WHWHBI

PacmwpeHHaﬂ rapaHTuA

TOO «lkon Tyres
Kazakhstan»

OucTtpubbIoTOp

YyacTtHuk PaclumpeHHom
rapaHTum

ABTOpM3O BaHHasA

ToproBas Touka (ATT)

- aBTOMOOWIbHbIE LUWHBI, MapPKUPOBaHHbIE TOBapHbIMU
3Hakamn Nokian Tyres, Nordman, lkon Tyres n uUHbIMMK
TOBapPHbLIMWU 3HAKaMW, 1 NMPOU3BESEHHbIE:

- He no3aHee 04.04.2022 roga B PMHNAHAUM KOMMAHMEN
Nokian Tyres Plc., nnn

- B Poccun komnannen OOO «AnkoH Tanepc» (NpexHee
HasBaHne OO0 «HoknaH Tarepcy).

- KOMMJ1EeKC MepOI'IpI/IFITI/IIZ no npoaBM>XeHnto

ABTOMOOMWMBHBIX LWKWH METOAOM OKasaHusa  ycryr
ABTOPM30BaHHbLIMK TOProBbIMK TOoYKaMu
MoTpebutensm LUMH B pamkax yCIOBUH,
onpeaenéHHbix TOO «lkon Tyres Kazakhstan».

- TOBapWLLECTBO, ocyLecTBrsitoLLee npoaaxy
ABTOMOOUIbHBLIX  WWH, OpraHuWsaTop  HacTosiwew
PaclumnpeHHol rapaHTuu.

- lopugmyeckoe  nvuo,  OCYLLEeCTBRdllee  OMTOBYHO
npogaxy ABTOMOOUNbHbLIX WKH B  Pecnybnuke
KasaxcTaH Ha ocHOBe OUCTpUBBLIOTOPCKOro cornallueHns
c TOO «lkon Tyres Kazakhstan» n BoOBne4yeHHOe B
npouecc opraHnsaummn PaclumpeHHon rapaHTum.

— ToproBag ToYka (LWMHHbLIM LUEHTP, MarasuH, aBTOCAarOH,
WHTEepHEeT-MarasvH 1 Opyrov Bug TOProBoro obbekra),
ocyLecTBnsaLWwas PO3HUYHYIO npoaaxy
ABTOMOBUNBHBIX LLIWH MoTpebutensam,
COMpPOBOXAAeMyK0 BblgadYel rapaHTUWUHOIO TasioHa
PacwmpeHHon rapaHTumn, n sBnsaowascs Y4YacTHUKOM
HacToswen PaclwumpeHHon rapaHTum.

— HEKOTOpble TOProBble TOYKM W3 Yucna Y4YaCTHUKOB
PaclwmnpeHHom rapaHTum, cneumanbHO YNONHOMOYEHHbIE
komnaHnen TOO «lkon Tyres Kazakhstan» Ha
paccMOTpeHne, NPUHATUE peLleHUA N OCyLLeCTBIeHne
ycnyr B pamMkax ycrioBun PacluMpeHHOM rapaHTum ans
MoTpebutenen.



NoTpebutenb - KOHEYHbIN nokynaTtenb ABTOMOBUIIBHBIX LLIWH
(dbnsunyeckoe unu pUaNYECcKoe NULO), KynMBLUNA UX Y
YyacTHuka PacmpeHHom rapaHTum Kak
caMOCTOATeNbHbIM TOBap, NGO kak ToBap B COCTaBse
koneca B cbope ANA WCMNOMNb3oBaHUA MO MPSAMOMY
HasHa4eHuIo.

FapaHTUWHLIM TanoH - 6naHk yctaHoBneHHoro TOO «lkon Tyres Kazakhstan»,
(TanoH) BblJaBaeMbld  Y4yaCTHUKOM PacwmpeHHoOn rapaHTuu
MoTpebuTtento Nnpu npoaaxe LUNH.

KoHTponbHble Hagpe3bl — NpegHaMepPeHHO HAaHECEHHbIE MOBPEXAEHUS Ha LUNHBI NO
mHuumatuee  TOO «lkon Tyres Kazakhstan»,
NCKMoYaoLLmMe BO3MOXHOCTb [JaribHENLLEro PeMOHTa,
NCNonb30BaHMs N0 NPAMOMY Ha3HAYeHMWIO, MOBTOPHOO
obpauieHus.

OTyeTHbIW Nepuoa — KaneHgapHbIn Mecsu, B TeyeHue KOTOpPOro
ABTOPU30OBAHHOW  TOProBOM TOYKOW  coBepLuanmcb
3aMeHbIl, PEMOHTbI MO YCoBUAM PaclumpeHHoOn rapaHTun.
Mepuon, 3a KoTopbi  OOpMIISIETCA  OTAENbHbIV
KOMMAEKT JOKYMEHTOB.

CBOAHAsA 3neKkTpoHHass Tabnuua ydéta [apaHTUNHBIX

PeectpIC - crnyyaeB Ans ABTOPVM30BaHHO TOProBO TOYKM.

LUMHOMOHTaXHbIe — KOMMJIEKC ycnyr, BKIoYaoLwmnm B cebs:

paboTbl .
a) nNpu 3ameHe: CHATME Koneca, MOMWKa Komneca,

AEMOHTaX LWMHbI ¢ 0604a, MOHTaX LUMHbI Ha 0604,
HakadvMBaHWe LWWHbI, 6anaHCMpoOBKa U yCTaHOBKA
rpy3oB, yCTaHOBKa Kofeca Ha aBToOMOOuIb;

b) npu pemoHTE: CHATME KOMeca, MoOWKa Koneca,
AEMOHTaX LWKHbI ¢ 060432, CTOMMOCTb PEMOHTHbIX
mMaTepuanoB, a Takke CTOMMOCTb paboT no wux
yCTaHOBKE, MOHTaX LWMHbI Ha 0604, HakauYnBaHue
WKHbI, GanaHcMpoBKa W YyCTaHOBKa rpy30B,
yCTaHOBKa Kofieca Ha aBToMoburb.

1. UENb NPOrPAMMbI «PACLULUPEHHAA TAPAHTUSA»

— npoaBm>XxXeHne Ha PbIHOK 1 yBeJIn4eHne obbemoB npogax ABTOMOOMWIBHbIX LLVH;



— co3gaHue MONOXUTENbHOTO MMuaKa ABTOMOOUIIbHBIX LUMH Kak BbICOKOKa4YeCTBEHHOMO
npoaykTa;

— yBenu4yeHue 4Jucra MocTosiHHbIX [MoTpebuteneir ABTOMOOWMbHBIX LIMH MPU MOMOLLM
cepBsuca.

2. OBLWUE NONOXEHUA

2.1.TOO «lkon Tyres Kazakhstan» npegoctaBnset [lloTpebutenam PaclwmpeHHyro
rapaHTMio Ha ABTOMOOUINbHBIE LWWHBLI, NpuobpeteHHble B nepunog ¢ 01.01.2025 no
31.12.2025.

2.2.lMporpamma «PaclimpeHHas rapaHTus» He ABNAETCS «rapaHTuMen KadyecTsa ToBapay,
KOTOpas pernameHTUpyeTcs B HOPMaTMBHbIX JOKYMEHTax Ha TeppuTopumn Pecnybnmku
KazaxctaH. CnoBo «rapaHtTusi» B YCIIOBUSIX HACTOSLLEN nporpaMmmbl UCMONb3yeTcs
NCKNIOYNTENBHO B KayecTBe HassaHuA. [lporpamma «PacluuvpeHHas rapaHtus»
perynmpyeTcsa UCKMOYUTENBHO HACTOALWMMN Y CROBUSIMUA.

2.3.PacwmpeHHas rapaHTus sBnsgeTcd LOMOSMIHEeHMeM K cTaHdapTHbIM [[apaHTUWHBLIM
Ycnosusam n pacrnpocTpaHseTcsl Ha WKHbI Mogenen:

Ikon Autograph Ultra 2

Ikon Autograph Ultra 2 SUV

Ikon Autograph Aqua 3

Ikon Autograph Aqua 3 SUV

Ikon Autograph Eco 3

Ikon Autograph Eco C3

Ikon Autograph Ice 9

Ikon Autograph Ice 9 SUV

Ikon Autograph Ice 10

Ikon Autograph Ice 10 SUVIkon Autograph Ice C3
Ikon Autograph Snow C3

Ikon Autograph Ice LT3

(kpome TUNopasmepa 315/70 R 17 121/118 Q)
Ikon Autograph Snow 3

Ikon Autograph Snow 3 SUV

Ikon Autograph Snow 5

Ikon Autograph Snow 5 SUV
Nokian Tyres Hakka Black 2
Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3

Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3
Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p SUV
Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9
Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta R5 SUV



Nokian Tyres Hakkapeliitta R5 EV

Nokian Tyres Hakkapeliitta R3

Nokian Tyres Hakkapeliitta R3 SUV

Nokian Tyres Hakkapeliitta R2

Nokian Tyres Hakkapeliitta R2 SUV

Nokian Tyres Hakkapeliitta C4

Nokian Tyres Hakkapeliitta CR4

Nokian Tyres Hakkapeliitta C3

Nokian Tyres Hakkapeliitta CR3

Nokian Tyres Hakkapeliitta LT 3 (kpome Tunopasmepa 315/70 R 17 121/118 Q)

Ikon Character Ice 8

Ikon Character Snow 2

Ikon Character Ice 8 SUV

Ikon Character Ice 7 SUV

Ikon Character Snow 2 SUV
Ikon Character Ultra

Ikon Character Aqua SUV

Ikon Tyres Nordman 8

Ikon Tyres Nordman 8 SUV
Ikon Tyres Nordman 7

Ikon Tyres Nordman 7 SUV
Ikon Tyres Nordman RS2

Ikon Tyres Nordman RS2 SUV
Ikon Nordman SZ2

Ikon Nordman S2 SUV

Nokian Tyres Nordman 8
Nokian Tyres Nordman 8 SUV
Nokian Tyres Nordman 7
Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV
Nokian Tyres Nordman SZ2
Nokian Tyres Nordman S2 SUV

a TakkKe LKWHbl NepeYnCrieHHbIX Moaenen, NnpomsBeaEHHbIE Mo TexHonormn Run
Flat unu Flat Run.

2.4.PacluMpeHHas rapaHTua pacnpoCcTpaHseTCa TaKKe Ha LWUHbI NepeyvYmCrieHHbIX
MOAeNen B cocTtaBe ToBapa «Kosfieco B cbope», COCTOSLLEero M3 nHeBMaTUYeCKOMn
LWUMHbI, CMOHTUPOBAHHOWN Ha KOMeco, ecnn Takoe Koneco B cbope ObINo peanmsoBaHo
Ha pbliHOK komnanven TOO «lkon Tyres Kazakhstan» wunu peanusoBaHO
HenocpeacTBEHHO YYacTHUKOM PacluMpeHHon rapaHTum.

2.5. PacwmpeHHas rapaHtus gaeT npaso [loTpebutento B cnyyae HenpegHamepeHHOro
noBpeXaeHns LLUMHbI BOCMNOSb30BaTbCs onpeaeneHHbIMnN npaBsaMmn B ABTOPU3OBaAHHbIX
TOProBbIX TOYKax, AencTByowmnx no nopydeHuto TOO «lkon Tyres Kazakhstan».

2.6.B 3aBucumocTn oT mopenu wwuHbl, ob6bem npaeB [loTpebutena no PaclumpeHHon
rapaHTum pasnuyaeTtcs:



Mogenu wnH

O6bem npaB lNMoTpebutens B pamkax nporpamMmmbl
PaclumpeHHon rapaHTuum:

Ikon Autograph Ultra 2

Ikon Autograph Ultra 2 SUV
Ikon Autograph Aqua 3

Ikon Autograph Aqua 3 SUV
Ikon Autograph Eco 3

Ikon Autograph Eco C3

Ikon Autograph Ice 9

Ikon Autograph Ice 9 SUV
Ikon Autograph Ice 10

Ikon Autograph Ice 10 SUV
Ikon Autograph Ice C3
Ikon Autograph Snow C3
Ikon Autograph Ice LT3
(kpome  TMNOpasmepa
17 121/118 Q)

Ikon Autograph Snow 3
Ikon Autograph Snow 3 SUV

Ikon Autograph Snow 5

Ikon Autograph Snow 5 SUV

Nokian Tyres Hakka Black 2

Nokian Tyres Hakka Black 2 SUV
Nokian Tyres Hakka Blue 2

Nokian Tyres Hakka Blue 2 SUV
Nokian Tyres Hakka Blue 3

Nokian Tyres Hakka Blue 3 SUV
Nokian Tyres Hakka Green 3

Nokian Tyres Hakka Van

Nokian Tyres Hakka C2

Nokian Tyres Hakkapeliitta 10p
Nokian Tyres Hakkapeliitta 10p SUV
Nokian Tyres Hakkapeliitta 10 EV
Nokian Tyres Hakkapeliitta 9

Nokian Tyres Hakkapeliitta 9 SUV
Nokian Tyres Hakkapeliitta R5
Nokian Tyres Hakkapeliitta RS SUV
Nokian Tyres Hakkapeliitta R5 EV
Nokian Tyres Hakkapeliitta R3
Nokian Tyres Hakkapeliitta R3 SUV
Nokian Tyres Hakkapeliitta R2

Nokian Tyres Hakkapeliitta R2 SUV
Nokian Tyres Hakkapeliitta C4
Nokian Tyres Hakkapeliitta CR4
Nokian Tyres Hakkapeliitta C3
Nokian Tyres Hakkapeliitta CR3
Nokian Tyres Hakkapeliitta LT 3
(kpome TUNopasmepa 315/70 R
17 121/118 Q)

315/70 R

PacwwnpeHHas rapaHTusa («BeccpoyHas
PacwupeHHas rapaHTusa») nossongaeTr
MoTtpebutento 1 (ogMH) pa3 B  TeyeHue

HeorpaHM4YeHHOro Cpoka ¢ MOMeHTa npuobpeTeHns
©ecnnaTtHO OTPEMOHTMPOBATL LUMHY (€Cnn LMHAa
nognexuT pemoHTy) n 1 (oawH) pa3 B TeyeHue
HeorpaHM4YeHHOro Cpoka ¢ MOMeHTa npuobpeTeHns
0ecnnaTtHO 3aMEHUTb MOBPEXOEHHYI LWWHY Ha
HOBYIO (€CNU LKHA He NOoANEXUT PEMOHTY) B
nopsigke W COornacHo HacTosAWMM  YCroBUSIM
PacwupeHHon rapaHTmu. LLInHOMOHTa)xHble
paboTbl, HeOOXOoaUMbIE ANA YCTAHOBKU WU CHATUSA
WMH B pamkax beccpoyHon PacwwmpeHHom
rapaHTuum, oKa3blBalOTCS ABTOpPU30BaHHOW
TOproBonM Toykom 6e3 B3UMaHus nnatbl C
MoTpebutens. Ycnyrm no PaclwumpeHHon rapaHTum
okasbiBatoTcs [loTpebutento npu ycrioBuu, YTO
ocTtaTovHas rnybuHa npoTekTopa noBpeXaeHHOM
LUMHbBI COCTaBNAeT He MeHee 4 MM.




Ikon Character Ice 8 PaclwwmpeHHasa rapaHtnsa nossonset [loTpebutento

lkon Character Snow 2 1 (oQuH) pa3 B Te4eHUe ogHOro roga ¢ MOMeHTa
lkon Character Ice 8 SUV npuobpeTeHnss 6e3 OOMOMHUTENbHON Onnathl
lkon Character Ice 7 SUV OTPEMOHTUPOBATL LUMHY (ECMU LUMHA MOANEXUT
Ikon Character Snow 2 SUV pPeMOHTY) 1 1 (oaMH) pa3 B TeYeHWe OQHOro roaa

Ikon Character Ultra

Ikon Character Aqua SUV
Ikon Tyres Nordman 8

Ikon Tyres Nordman 8 SUV
Ikon Tyres Nordman 7

C MOMeHTa npuobpeteHna 6e3 AONONHUTENbHOM
onsiaTbl 3aMEHUTb NOBPEXAEHHYHO LLUMHY HA HOBYHO
(ecnu WwurHa He NOONEXUT PEMOHTY) B Nopsake u
cornacHo Hacrtoswmm Ycnosuam PaclumpeHHoun

Ikon Tyres Nordman 7 SUV rapaHTumn. LLINHOMOHTaXHble paboThl,
lkon Tyres Nordman RS2 HeobOxoaumble AN YCTAHOBKM W CHATUS LUMH B
lkon Tyres Nordman RS2 SUV pamkax PacwwumpeHHON rapaHTuM, OKasblBalOTCA
Ikon Nordman SZ2 ABTOPM30BaHHOW TOProBOM TOYKOW ©e3 B3vMaHud
Ikon Nordman S2 SUV nnatbl ¢ NMoTtpebutensa. Ycnyrn no PacwmpeHHon
Nokian Tyres Nordman 8 rapaHTuu okasbiBatoTcsi [1oTpebrTento TomnbKo npu
Nokian Tyres Nordman 8 SUV YCrIOBUM, YTO OCTaTOuHasi rybuHa npoTekTopa
Nokian Tyres Nordman 7 NOBPEXOEHHON LNHBI COCTaBMSAET He MeHee 4 MM.

Nokian Tyres Nordman 7 SUV
Nokian Tyres Nordman RS2
Nokian Tyres Nordman RS2 SUV
Nokian Tyres Nordman SZ2
Nokian Tyres Nordman S2 SUV

2.7. MNpw 3ameHe WnHbl B pamkax PaclumpeHHon rapaHTim, B3aMmeH NoBPeXAEeHHOM LUNHbI
ABTOpM30OBaHHas TOProBasi Touka A0SPKHA NpeaoCcTaBUTb NOTPEOUTEN0 HOBYHO LUMHY
TOW e moAenu u tunopasmepa. B cnyyae, ecnu Ha MomeHT obpaleHus MNotpebutens
Ha cknage ABTOPU3OBAHHOW TOProBOWM TOYKW OTCYTCTBYET Tpebyemas LimHa Ton Xe
MoAenu u Tunopasmepa, To Notpebutens Bnpase No cBoemMy BbIGoOpy:

1) oXmaaTb B CPOK He bonee 180 kaneHgapHbIX OHEW NOCTynneHus Tpebyemon
LWKNHbI Ha cknag ABTOPU3OBaHHOW TOProBOW TOYKMU;

2) O6paTI/ITbC$I B OpPYyryro ABTOpI/I3OBaHHyIO TOProByr TOYKY OJ14 3aMEHblI;

3) B crnyyae ecnu gaHHas mogerb OTCYTCTBYeT Ha cknaae Ouctpubsbiotopa n TOO
«lkon Tyres Kazakhstan» (k npumepy, Modenb CHATa C Npou3BOACTBa Unu apyrue
NMPUYMHBI) U HET BO3MOXHOCTU nNpefocTtasutb MNotpebutento Tpebyemyto Ans sameHbl
WwnHy B TeveHne 180 aHen, To MOXET ObiTb NPON3BEAEHA 3aMEHA HA aHANOIMMYHYH No
ctommocTn WwuHy Ha ycmoTpeHme TOO «lkon Tyres Kazakhstan». lNpu 3ameHe
noBpeXaeHHOW LWuHbl Ha agpyryto wuHy TOO «lkon Tyres Kazakhstan» He
KOMMNeHcupyeT npnobpeTeHrne BTOPOW LUNHbI U HE NPeaoCTaBnseT Kaknx-nmbo cknaok
Ha npnobpeTeHne BTOPOW LUNHbI AN YCTAaHOBKN aHanorm4Hom BTOPOM LLMHbI HA OAQHOWN
OCMW TPaHCMOPTHOro cpeacTBa.

2.8.PaclumpeHHas rapaHTMsi He pacnpocTpaHsieTca Ha LwuHbl mogenu Nokian Tyres
Hakkapeliitta LT 3 B Tnopasmepe 315/70 R 17 121/118 Q.

2.9.PacwumpeHHas rapaHTua pacnpoCTpaHseTCca TOMbKO Ha  3KCniyaTauMOHHbIe
NOBPEXAEHWS, TaKne Kak NpoKOorbl, Nope3sbl/pa3pbiBbl U B34YTUS BOKOBUHbI.

2.10. PacwuvpeHHaa rapaHTua pacnpoCTpaHseTCss Ha LWWHbI, MNOBPEXAEHHble B
pesynbTaTte JOPOXHO-TPAHCNOPTHOIO NPOUCLLECTBUA.



2.11. PacwupeHHaa rapaHTMss pacnpoCTpaHAeTCs Ha WWHbI, 3aMEHEHHbIe TOo
peknamaummn (Npon3BoaCcTBEHHbIN Bpak).

2.12. PacwvpeHHasa rapaHTus He npepocTtaBnsieTca [loTpebutenio B crnegylowmx
cnyyasx:

1)

2)
3)

4)

5)

6)

7

8)

9)

npegHamMepeHHble MNOBPEeXAEHUA LWWHbI (akTbl BaHOanuM3aMa CO CTOPOHbI
MoTpebuTtens unu TpeTbux nuy);
NOBPEXAEHNS LUNHBI, BbI3BaHHbIE HEMNPABUITbHBIM XpaHEHUEM;
NOBPEXAEHNSA LUUHbI, MOMyYEeHHbIe B pe3ynbTaTe MOHTaxa/geMOHTaxa wunuv
YyCTaHOBKN BanaHCUpOBOYHbIX MPY30B;
noBpexaeHns LUVHBI, Bbl3BaHHbIE npuMeHeHnem obopa
HEeCOOTBETCTBYHLLEIO WKHE Nnbo gedopmmpoBaHHoro/aedekTHoro oboaa;
NMOBPEXAEHNS LUNHbI, CBSA3aHHblIE C OCOBEHHOCTAMM 3JKCnnyaTauum u He
Hapywawwme ee repMeTuyHocTb. K Takmm noBpexaeHusM OTHOCATCA:
HepaBHOMEPHbIN U3HOC LUWHbI (MPU 9KCTPEHHOM TOPMOXEHUN C BNOKNMPOBKOW
Koneca; npyv HEMCNPaBHOCTW Y3r0OB NOABECKN TPAHCMNOPTHOrO CpeacTBa; npwu
HenpaBUITbHOW perynupoBKe YrnoB YCTAHOBKM KOMeEC; Mpu aKkcniyaTaumm ¢
HECOOTBETCTBYIOLLMM AaBAEHUEM U APYrMM IKCNIlyaTauMOHHbIM NpUYMHaM)
M3HOC, OOYCMNOBMEHHbLIN MaHEPOW BOXAEHUS, W3HOC, OBYCNOBIIEHHbIN
cneumduKon [OOPOXHOINo MOMOTHA, MOBEPXHOCTHbIE MNOBPEXOEHUHA, He
BeayLLme K noTepe aKcnnyaTauMOHHbIX CBOMCTB;
NOBPEXAEHUS LUMHbI, CBA3aHHbIE C HecobniogeHneM npasBui aKcnnyaTaunm
LUWH:
- MCMOMb30BaHWE He COOTBETCTBYIOLMX CE30HY LWNH C YY4ETOM
KnumaTtudeckux ycrnosum Pecnybnvkm KasaxcTaH,
- HecobniogeHne TunopasMmepa, MHAEKCa Harpy3kMm U MHOEKCa CKOPOCTH,
BHYTPEHHEro [JaBrfieHMsi B LWIMHE, YKasaHHbIX  npou3BoguTenem
TPaHCMOPTHOIO CpeAcTBa B PYKOBOACTBE MO 3KCMfyaTauunm asToMobuns,
Ha KOTOPOM YCTaHOBJEHbI LUVHbI;
NoBpeXAEeHUs WWHbI B pe3ynbTaTe aKkcnnyataumm 6e3 gaBneHus, T.€. WKWHbI,
nMerome paspbiBbl OOKOBUHbI C YaCTUYHBIM UMW MNOJSIHBIM OTAENEeHnemM
BGOKOBMHbI 1 BOPTOBON YaCTU LWMHbBI OT NPOTEKTOPA U OPYrUX CONPSKEHHbIX
3fIEMEHTOB LUMHbI, pPas3pbiBbl, OCbINAHWE, OMNfaBfieHne BHYTPEHHErO
repmMeTU3NpyroLLEro Criosl, Bbl3BaHHbIE 3KCNnyaTaumen 6e3 gaBneHus, gaxe
ecnu noTeps [faBreHust u3HayanbHO Oblfna Bbi3BaHa MeXaHUYEeCKUM
NoBpeXAEHNEM LUMHbI M MECTO 3TOr0 MNOBPEXAEHUS HEBO3MOXHO
onpeaenuTb;
NOBpPEXAEHNS LWWHbI, MOMYyYeHHble B pe3ynbTaTe BO3AEWCTBUS roproye-
CMa304HbIX  MaTepuarnoB, XMMWUKATOB, OFHS, WCTOYHMKOB  Tenna,
3NEKTPUYECKOro Toka n Apyrnx qoakToposB, HECBOMCTBEHHbIX AN HOpMarbHOMN
(obblyHOM, ObLITOBOM) aKchfyaTauum WWH  (Hanpumep, noBpexaeHue
OrHECTPEIbHbIM OpPY>XMEM 1 NogobHoe);
BbiMageHne LWNNoB NPOTUBOCKOSBXEHUS U3 LLUVH;

10) noBblWEHHbIN, No oueHke MoTpebuTens unm TpeTbMx NnL, YPOBEHb LYMa Npw

SKCnyaTtaunn WNHbI;

11) Huskue, no oueHke MNMoTpebutens nnn TpeTbux NAL, CLEMNHbIE CBOMCTBA LUMHbI

npwn aKkcnnyartauunn;

12) BuGpaumsi LWKHbI NpU OBWXKEHUW, Hanuyne OceBOro W/unu paguanbHoro

OneHusa WuHbl N/unu Hanndne aucdbanaHca LWWHBbI;

13) PEMOHT LUNHbI, NPON3BEAEHHBIN HE B ABTOPM3OBAHHOW TOProBon Touke (4ns

WnH ¢ «beccpoyHon PaclumpeHHoM rapaHTnen;

14) noBpexageHne WWNHbI B pesynbtate gedekra OT Npou3BeEHHOro paHee

peMOHTa WWHbI, OCYLLEeCTBJIEHHOIO HE B ABTOpI/I3OBaHHOI7I TOpFOBOI71 TOYKeE;



15) noBpexaeHusi WKWHbI, MOfyYeHHble B pe3ynbTaTe CTUXUUHOro 6eacTeus
(HaBOOHEHUS, 3eMneTpsaceHnsd, yparaHa);

16) noBpexXaeHUss LUWHbI, MOfyYeHHble B pesynbTate WUCNofb30BaHUA B
3KCTpeMarsibHbIX YCIOBUSX (y4acTue B roHkax, ApUTUHT U T.N.);

17) noBpexaeHns LNHbI, NOfyYeHHbIE B pe3ynbTaTe AeNCTBUA NpeacTaBuTenemn
NpaBOOXpaHUTENbHbIX OpraHoB WNM APYrUX nul, HanpasfeHHbIX Ha
NPUHYOUTENbHYIO OCTAaHOBKY TPAHCNOPTHOro CpeacTsa;

18) noBpexaeHust LUIMH C OCTaTOYHOW rMyBUHON NpoTeKkTopa MeHee 4 MM;

19) noBpexaeHns LWNH, 3aMEeHEHHbIX paHee B pamMkax PacluMpeHHon rapaHTuu;
20) npegbseneHMe notpebutenem  HEMnonmHOro  KOMMMeKTa  OOKYMEHTOB,
yKasaHHOro B pasgene 3.1. HacToAwmx Ycnosun PaclumpeHHom rapaHTum;
21) oTkaz noTpebutena oOT OObACHEHMS pacxXoXAeHUn, OBHapyKEeHHbIX

ABTOpPM30BaHHOM TOProBOM TOYKOM B [OOKYMEHTax, MpeabsaBreHHbIX
MoTpebutenem no nopsaky AencTBui B NyHkTe 3.3. HACTOAWMX YCNoBUM
PacwunpeHHOn rapaHTMn, a Takke OTKa3 B COCTaBfIeHUM MNOSICHUTESNbHOW

3arnucku;

22) noBpexaeHne LWWHblI B pe3ynbTaTe MNpOAOIMKUTESNbHOIO TPEHUS LWKHbI O
CTOPOHHME NpeaMeTbl: Ky30B aBTOMOBUIIS, aneMeHTbl N0AgBECKM aBTOMODOUNA,
GopalopHble KamMHW U Opyrve  BbiCTynawwme npeaMeTbl, a Takke
NoBpeXAeHNa LWMH B pes3ynbTaTe NpoLOoSMKUTENbHOM MPOBYKCOBKU LWWH C
TPEeHMeM O BbICTynawLune npeameTbl.

23) lWMHbI, YCTAHOBMEHHblE Ha  TPaHCNOPT, WUCNONb3yeMbln  AOfiS

KOMMepYeCKNX uenen (Hanpl/lmep: 0149 nNacCa>KNpCKnx n/vinn rpy30BbIX

NnepeBO30K).
2.13. PacwupeHHass rapaHTUss He pacnpocTpaHSeTCs Ha LWHbI, MOSflyYeHHble B
noaapok.
2.14. OcMOTp NOBpEeXAEeHHbIX LUWH, a TakkKe MNPUHATUE PEeLeHUs O PEMOHTE Unu

3amMeHe no ycnosumsM PacwmpeHHOW rapaHTum npoussBoamtcss B ABTOPM30BAHHbLIX
TOProBbIX TOYKax Ha Bceun Tepputopun Pecnybnnkmn KasaxcraH.

2.15. Agpeca Y4yacTHukoB PacwmpeHHOW rapaHTumM, ABTOPU3OBaAHHbLIX TOProBbIX
Toyek, YcnoBusa PaclumpeHHOM rapaHTMuM pasMelleHbl Ha oduuuanbHOM caunTe
komnaHmm TOO «lkon Tyres Kazakhstan» www.ikontyres.kz , Takke nHdopmauus
AocTynHa no tenedoHy ropsyen nuHumn 8-800-070-8850.

2.16. Ob6gaszatenbHbiM  yCroBMEM  MpedocTaBneHna  PaclwumpeHHoW  rapaHTum
MoTpebutento sBnseTcs:

- Hanuyue cneumansbHOro MapaHTUMHOIO TanoHa Ha LWKHY (KOMMNSIEKT LUKH),
3anofIHEHHOrO0 B COOTBETCTBMM C YCTaAHOBMEHHbIMU TpeboBaHUAMMU,
KoTopbIn MoTpebuTtene nony4vaeTt OoT YyacTHUKa PaclumpeHHon rapaHTum
B MOMEHT npunobpeteHnss ABTOMOOUIbHBIX LWWNH. [@apaHTUAHBIA TanoH
3anonHaeTca B  MOMEHT npuobpeTeHnss ABTOMOOWUSIbHBIX LWMH B
COOTBETCTBUM CO CreayrLmnMm TpeboBaHNAMN:

1) Bcsa nHdopmaumsa 3anonHaeTcs akkypaTHO neYyaTHbIM OykBamu.

2) B MapaHTWiHbIN TanoH moxeT 6bITb BNncaHo He Gonee 6 (LwecTtu)
WwuH. B cnyyae npuobpeTteHna 6onee 6 (wectn) WwuH, NoTpedbutento
BbINUCbIBAETCA COOTBETCTBYIOLLEE KOMMYECTBO rapaHTUNHbBIN TarOHOB

3) O6sasaTenbHO A0MKHbI ObITh 3aMOfHEHbI creayowme nons:

e OUO lMoTpebutens (B cnyyae npuodpeTeHns topnanyeckum nuuom
— HaMMeHOBaHWe PULMYECKOro nuua);

e HOMep MobunbHoro TenedoHa MNMoTpebutens;

e 3nieKTpOHHas noyta lNoTpebutens;
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e Mapka, Mofjernb, rocygapCTBeHHbIin Homep (unu  VIN-Homep)
aBToMOOUNSA, ANsa KOTOPOro NpuodpeTeHbl LWKHBI;

e MoOJenb, TunopasMep M KoA LWKWH - obosHavarwmm KoooBoOe
o603Ha4eHne 3aBoAa NPOM3BOAMTENS, TUMOPA3MEp LUMHbI U AaTy
npounssogcTBa (06bIYHO HaxoauTcs BO6NM3M Hagnucu "DOT" Ha
BGOKOBMHE LUNHBI);

e NOANUCb N NeYaTb YYacTHUKa PaclumpeHHOn rapaHTum;

e noanucb MoTpebutens, noaTeepxaaroLias doakT ero
o3HakoMneHuss ¢ Ycnosuamu PacwwupeHHon [apaHTum [o
COBEpLUEHNs MOKYMKM W noaTBepxatollas cornacue Ha nobyto
06paboTky cCBOMX nepcoHanbHbiX AdaHHbix TOO «lkon Tyres
Kazakhstan» nnu tpetbmnmmn nuuamm no solbopy TOO «lkon Tyres
Kazakhstan» gna npepoctaenenus lMotpebutento PaclumpeHHom
rapaHTum

- Hanuyve nNpaBUIIbHO OMOPMIIEHHbIX NEPBUYHBIX YYETHbBIX OOKYMEHTOB
(kaccoBbI/ TOBapHbIM YeK / HakrnagHas Ha OTMYCK 3anacoB Ha CTOPOHY
(dbopma 3-2) unu 3akas-Hapsia), nogTeepxaarowmnx pakt npuodbpeteHns
WKMHBLI MO HanuyHoMmy nubo 6e3HanuyHoMy pacyety [loTpebutenem.
Ecnm B kaccoBoM 4eke, BblJaHHOM Y4yacTHMKOM PaclumpeHHoun
"apaHTuK, He ykasaHa MHopmMauus o mecTe (agpec, op. HaMmeHoBaHue
TOYKM Mpodaxu) u gate nNpuobpeTeHus WKH, MoOAeNu u TunopasmMmepe
WWHbI, TO HanNu4Me TOBaApHOIro Yeka C ykasaHMeM MecTa (agpeca, top.
HaMMEHOBAHWS TOYKN NPOSAXM) U AaTbl NPUOBpPEeTEHUs LUKH SBNSeTCA
o6a3aTenbHbIM. YUYETHble LOKYMEHTbI O MPMOOpPEeTeHUn AOSMKHbI ObITh
aKKypaTHO, NpaBUibHO M MOMHOCTbIO 3anOfiHEHbl AOSMKHbI coaepXaTb
WHOpMaUUK O MecTe M pgate npuobpeTeHus LWuH, Mogenu wu
TMnopasmepe WnHbl, CTOUMOCTU LUMHbI.

2.17. B cnyyae nonHOro unm 4acTUYHOro OTCYTCTBMS AaHHbIX B TanoHe PaclumpeHHom
MapaHTum ABTOpM3OBaHHasl TOpProBas ToYka MMeEET NpaBo OTkasdaTb lNoTpebuTtento B
BGecnnaTHOM peMOHTE UK 3aMeHe LWNHBI B pamMkax PaclumpeHHon rapaHTun.

2.18. Mpn HecooTBeTCTBMM AaHHbIX obpaTuBluerocss B ABTOPM3OBaHHYIO TOProByH
Touky [loTpebutena c AOaHHbIMW, YKa3aHHbIMW B [@paHTUAHOM TarnoHe, nuuy,
obpaTtumBwemMycss B ABTOPM3OBAHHYIO TOProBYK TOYKY, HeobxoouMMoO MpeaocTaBuTb
000CHOBaHME BbLISIBIEHHOIO HeCoOTBETCTBMA. B uHOM cnyvyae ABTOpM3OBaHHasA
ToproBad TO4YKa BnpaBe oOTKasaTb obpaTuBlleMycs nuvuy B nNpegocTaBrieHun
PaclumnpeHHon rapaHTuum.

2.19. ABTOpPM30BaHHas TOproBasi ToO4MKa He SABNAETCHA NMUOM, YNOSITHOMOYEHHbIM Ha
npuHATUE U (MNK) yaosneTBopeHne TpebosaHun MNoTpedbutenen B OTHOLWEHUN TOBapa
HeHagnexawiero KadectBa (3@  WUCKMIOYEHWEM  ToBapa, peanu3oBaHHOro
ABTOpPM30BaHHOW TOProBoMn TOYKOM). B AaHHOM crnyyae nof ToBapOM HeHagnexawero
KayecTBa NMOHMMaeTCsa TOBap C NPOU3BOACTBEHHbIMW HeLOCTaTkaMu KadecTBa, T.e. C
HegocTaTKamMu, KOTOpble UMESNM MECTO UMW NPUYNHA BO3HUKHOBEHUS KOTOPbLIX MMena
MecTo Ao nepegadm ToBapa [loTpebutento. [Mopsigok u ycnoBusi ycTpaHeHUs

NPOM3BOACTBEHHbIX HeOoCTaTKoOB KadecTBa TOBapa perynupyeTtcs
3akoHogaTenbcTBOM Pecnybnumkn KaszaxcTtaH o 3awwimTte npas notpeburtenen.
2.20. HacTtosawmnmn yCnoBuaMun PacwunpeHHomn rapaHTum perynupyrotcsa

B3aMMOOTHOLLEHUSI CTOPOH B OTHOLUEHMM 3JKCNSyaTauMOHHbIX HeOoCTaTKoB, T. €.
HeOoCTaTKOB TOBapa, KOTOpble BO3HUKIK Y)Xe nocne nepegayv toeapa NMotpebutento
N B OTHOLLEHUM KOTOPLIX NPOU3BOAUTESNb, NPOAABEL, U UHbIE NULA HE HECYT KaKom-
nnbo oTBEeTCTBEHHOCTU nepen NoTpebutenem B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Pecnybnukn KasaxctaH o 3awuTte npaB notpedbutenen. Bocnonb3oBaBluMCbL CBOMMM
npaBamu no PaclwuMpeHHOW rapaHTMM U NOANMCaB COOTBETCTBYHOLIME AOKYMEHTHI,



MoTpebutene TeM cambiM noaTBepXOaeT, YTO NOBpexXAeHue LWWHbl  HOCUT
3KCnslyaTauuoHHbIN XapakTep.

2.21. TOO «lkon Tyres Kazakhstan» n ABToprM3oBaHHas TOproBas ToYka OCTaBnsAloT
3a cobon npaBo cBA3aTbcAa ¢ [MoTpebutenamm no KOHTaKTHbIM AaHHbLIM, yKa3aHHbIM B
TanoHe PaclumpeHHon rapaHTumn, Ona NpoBepKU AaHHbIX. ABTOpM30BaHHas Toprosas
TOoYKa o6593aHa NPOBEPUTL OCTOBEPHOCTb KOHTAKTHbBIX AaHHbIX (TenedoH Ans CBA3K)
MoTpebutens, ykasaHHbIX B rapaHTUAHOM TanoHe, B MOMeHT obpalleHus
MoTpebutens B ABTOPM3OBaHHYO TOProByto Touky. B cnyvae ecnu [Motpebutens
OTKasblBaeTCs NpefoCTaBUTb KOHTaKTHYH WHdopmauuio (TenedoH Ans CcBssu),
ABTOpM30BaHHaA ToproBasd ToYKa WMMeeT MpaBO OTKasaTb B OKa3aHUM YyCryr no
PacwwupenHon MapaHtun. TOO «lkon Tyres Kazakhstan» umeeT npaBo cBs3aTbCs C
MoTpebutenem no ykasaHHbIM KOHTaKTHbIM aHHbIM (TenedoH Ans CBA3N) C Lenbio
NPOBEPKN KayecTBa OKa3aHHbIX YCNYT.

3. NPABUNIA Y NOPAOOK OAEUCTBUA B PAMKAX PACLUMPEHHOW TAPAHTUN

3.1.MoTpebutenn

Heticmeusi lompebumens 0ns Havyana y4acmusi 8 PacwupeHHOU 2apaHmuu

3.1.1. MprobpecTn WnHbI Moaenen, ykasaHHbIX B pasgene 2 - «O0wme nonoxeHus»
nn.2.3. B TOProBoun TOYKe, KOTOpas ABNAeTca Y4aCTHUKOM PaclumpeHHOM rapaHTum
B nepuop Aenctens PaclumpeHHON rapaHTum.

3.1.2. Y3HaTb agpeca W KOHTaKTHble OaHHble Y4acTHUKOB [loTpebutenb MOXeT Ha
odumumansHom cante komnaHun TOO «lkon Tyres Kazakhstan» www.ikontyres.kz
pa3sgene «PacwupeHHas rapaHTus» unu no tenedgory 8-800-070-88-50.

3.1.3. lNpwu nokynke LWKWH, yKa3aHHbIX B NyHKTe 2.3. HacToawmux Ycnosumn PaclumpeHHom
rapaHTum lNoTpebutenb OOMKEH yOOCTOBEPUTLCH, YTO Y4YacTHMK PaclumpeHHon
rapaHTum Bblgan loTpebuTtento: AOKYMEHTbl, NoAaTBepXpatowme dakT Kynnu-
NPoAaXKu N 3anofiHEHHbIA B COOTBETCTBUN C YCIOBUAMMU rapaHTUNHBIN TasnoH.

3.1.4. B kayecTBe OOKYMeEHTa, NOATBEPXKAAOLWEro dhakT Kynin-npogaxu LWWH, MOryT
MCNONb30BaTbCS CreayloLmne JOKYMEHTbI:

e KaccOBblil YeK C yKazaHnem nHdopmauum o Mmecte (agpece n LLPUANYECKOM
HaUMEHOBaHUN TOYKM NpoJax) M AaTte npuobpeTeHus LWWH, Mogenn u
TMnopasmepe WuH. B cnydyae oTcyTtcTBMA HeobGxoaumMowm MHopMaunm Ha
KacCoBOM Yeke Y4yacTHUK PaclumpeHHon rapaHTum 0643aH BblaaTb TOBAPHbIV
Yyek C ykaszaHnem Heobxoommon nHdopmaLumm;

e TOBapHbIM Yek (NpM OTCYTCTBMM KaccOBOro annapata Yy Y4yacTHuKa
PacwunpeHHOn rapaHTum unmn B criydae, ecriv Ha KacCOBOM YeKe He yKasaHa
BCA Heobxoammas nHpopmMaums) ¢ ykazaHneMm MHgopmauum o Mecte n gate
npnobpeTeHns LUNMH, MOLENU U TUNOpPa3Mepe LUVH;

" HakragHaa Ha OTMyCK 3anacoB Ha CTOpOHY (cdopma 3-2) ¢ ykasaHuem
WHpopmauun o Mecte n aate nNpMobpeTeHus WKH, Moaenu 1 Tunopasmepe
LUWH;

e 3aKas-Haps[ C yKasaHMeM UHdopMauumn o MecTte u gaTe NpUobpeTeHns LUKH,
MoJernuv 1 Tunopasmepe LUVH.

3.1.5. Ecnn B kaccoBoM 4eke ykasblBaeTCsl TMNopasmep U Moaesnb npuobpeTtaemon
WKWHbI, TO B KayecTBe AOKYMEHTa, yaocToBepswowero ¢akrt npuobpeTteHus,
AOMNyCKaeTCs MCNofb3oBaTb CaM KacCoBbI 4Yek. Ecrnv B kKaccoBOoM 4Yeke HeT

10


http://www.ikontyres.kz/

AaHHbIX O TMNopa3Mepe U MoAenu nNpMobpeTaemMblX WWH, TO B CONPOBOXAEHUE K

TakoMy KaCCOBOMY YeKy Y4YacTHMK 0683aH NPUNoXnNTb TOBAPHbIN YEK.

3.1.6. lNpn Hann4nn yCTaHOBSIEHHOIO KacCOBOro arnnapaTta Y4yacTHuK PaclumpeHHom
rapaHTum 06s13aH BblaaTb KaccoBbln Yek MoTtpebuTtento.

3.1.7. KButaHums o6 onnate 6aHKOBCKOW KapTOM He WUCKMYaeT HeobxoouMmocTb
HanM4ynsa KaccoBOro 1M TOBapHOro Yyeka.

3.1.8. lMoTpebutens B MOMEHT OOPMIIEHNS MOKYMNKN M 3anofiHEHMs TanoHa ob6s3aH
npeaocTaBnTb YYacTHUKY BCe HEOOXOAMMbIE JaHHble AN1s 3anoSIHEHUA TarnoHa, a
NMEHHO:

— O®WNO MoTtpebutensa (Mnu nNonHOEe HaMMEHOBaHME — ONS LOPUONYECKUX NNL,),
KoTopbIn OyaeT aKkchnyaTMpoBaTb LUWHBbI M NOTEHUManbHO obpalwatbca 3a
ycrnyramu B pamkax PaclumMpeHHon rapaHTum;

— MapKy n mogenb aBToMobUIS, Ha KOTOPbIN ByayT yCTaHOBMEHbI LUWHbI;

— rocygapcTBeHHbIn HoMmep (Mnu VIN-Homep) aBToOMOOMns, Ha KoTopbin ByayT
YyCTaHOBMEHbI LUWHbI;

— Homep mobunbHoro TenedgoHa lNotpebutens;

— 3NEeKTPOHHyt0 noyty MNoTpebutens.

B cnyyasx oTcyTCTBMS 3aperMcTpypoOBaHHOIO rocygapCTBEHHOro HoMepa Ans

3anonHeHna rapaHtuiHoro TanoHa B TanoHe dukeupyetca  VIN-Homep

aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactea (MTC).

3.1.9. Bce nepeuncneHHble CBEAEHUS, BKIKOYas CBeOEHUsI O NpMobpeTaemMon LNHE:
mogenb, Tunopasmep, DOT-koa, 4OMKHbI OblTb BHECEHbI B TANOH COTPYAHUKaAMM
YyacTHuka PaclumpeHHoOn rapaHTumn cornacHo TpeboBaHuaM. Ha TanoHe gormkHa
ObITb NOCTaBrieHa MOANUCb COTPYyAHMKA WM nedaTb TOProBoM TOYKM Y4YacTHWUKa
PacwupeHHon rapaHTum.

3.1.10. B cnyyae oTkasa NoTpebutensa oT npegocTaBneHns NosiHbIX AaHHbIX Ans
3anoniHeHna TanoHa WU HEeBO3MOXHOCTM YKasaHus MOJSIHbIX CBeAEeHWA NS
3anonHeHunsa TanoHa, TanoH He BblaaéTcs, n NoTpebutens He NpUHUMaET yyacTme
B Nporpamme PacLuMpeHHON rapaHTun.

3.1.11. MoTpebutenb, Xenaa BOCMNOMb30BaTbCA  YCMOBUSIMM  MPOrpaMmbl
PacwupeHHas rapaHTus, [aéT paspelleHne Ha UCMonb3oBaHWe  CBOUX
nepcoHarnbHbIX OaHHbIX — Ha byt 06paboTKy CBOMX NepCOHasbHbIX AaHHbIX
TOO «lkon Tyres Kazakhstan» vwnn tpetbmmun nuuamm no Beidbopy TOO «lkon
Tyres Kazakhstan» gnst npegoctasneHus lNotpebutento PaclumpeHHon rapaHTum.
MoTpebutenb ykasbiBaeT (CaMOCTOATENbHO UMW Yepe3 COTpyAHWMKa Y4yacTHuKa
PaclwvpeHHon rapaHTun) cBoM MNepcoHanbHble faHHble B TanoHe. B cnydae
Hanuums B TanoHe 3anofiHeHHbIX MNepcoHanbHbIX AaHHbIX [loTpebuTtens
yKaszaHHOe Bbille pa3spelleHne Ha obpaboTKy nepcoHanbHbIX JaHHbIX CHUTAETCS
nony4YeHHbIM BHE 3aBUCUMOCTW O TOro, nognucan NotpebuTtens TanoH unu Her.

3.1.12. Mpn nonyyeHun TanoHa W AOOKYMEHTOB, MNOATBEPXOAKLUMX MOKYMKY
(kaccoBbIl/ TOBapHbIN YeK / HaknagHasa Ha OTMYCK 3anacoB Ha CTOPOHY (opma 3-
2) unu 3akas-Hapsg), NoTpebutens 064a3aH yoeanTbCa B KOPPEKTHOCTU OaHHbIX,
BHECEHHbIX B TarnoH, 03HAaKOMUTLCS C KPaTKMMK YCIoBUAMU B TanoHe 1 NnocTaBuTb
nognuck Ha TanoHe, noaTBepXaatoLyto akT ero 03HaKOMIIEHUSI C HACTOSALLMMMU
ycrosusiMmn PaclumMpeHHOM rapaHTum o coBeplueHna caenku. lNoanuce Ha TanoHe
WM 3anofiHEHHbIE NepcoHanbHble AaHHble [loTpebutena B TanoHe (npwu
OTCYTCTBUM Noanucun) senseTcs cornacuem Notpebutens Ha nobyo o6paboTky
cBouX nepcoHanbHbIX AaHHbIX TOO «lkon Tyres Kazakhstan» wvnn tpetbumu
nmuamn no BblIbopy TOO «lkon Tyres Kazakhstan» pns npegoctaBneHus
MoTpebutento PaclumpeHHoOn rapaHTuu.
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3.1.13. MoTpebuTtento 3anpelleHo nepefaBaTb NpPaBO Ha MNOSlydYeHWe ycnyr B
pamkax Nporpammbl PaclumpeHHomn rapaHTum TpeTbuUM nuuam.

3.1.14. Henctene PacwunpeHHONn rapaHTUM pacnpocTpaHsaeTCca TOSIbKO AN
MoTpebuTtens, AaHHblE O KOTOPOM BHECEHLI B TanoH.
3.1.15. TOO «lkon Tyres Kazakhstan», Y4yacTHuk PaclumpeHHOn rapaHtum wu

ABTOpU30OBaHHas ToproBasi TOYKa OCTaBMNSAT 3a cobOM MpaBoO CBS3aTbCA C
MoTpebutenem No ykasaHHbIM KOHTaKTHbIM AaHHbIM C LieNbio NPOBEPKU dhakTa
oKasaHus yCnyr B pamkax PaclumMpeHHo rapaHTum U OLEHKM YAOBNETBOPEHHOCTU
MoTpebuTens nocne okasaHus yCnyr.

Hetcmeusi lompebumens npu HacmynneHuu FapaHmMuliHo20 cry4asi

3.1.16. B cnyyae oOHapyxeHuss  [loTpebutenem  noBpexageHus  Ha
aBTOMOOMMbHbIX LUMHAX MOAENbHOrO psiga, YKasaHHOro B NyHKTE 2.3. HAaCTOALWMNX
Ycnosun PacluMpeHHon rapaHTum, B TeyeHue cpoka penctema PacwmpeHHon
rapaHTuUM, yKasaHHOro B MNyHKTe 2.6. HacTtoAwwmx Ycrnosun PaclumpeHHon
rapaHTuu, NoTtpebutens nmeeT npaso obpaTnTtbcs B Nodyto ABTOPU3OBAHHYHO
TOProBytd TOYKy Ha Tepputopum Pecnybnukn KasaxctaH ana npoBeaeHus
PEMOHTA UNKN 3aMeHbI.

3.1.17. Agpeca ABTOPU30OBaHHbIX TOProBbIX TOYEK MOXHO Yy3HaTb Ha
omnumanbHOM canTe KomnaHum www.ikontyres.kz umnm no tenedoHy ropadven
nuHumn 8-800-070-88-50.

3.1.18. MoTpebutene npu obpalwieHnn B ABTOPU3OBAHHYK TOProBYK TOYKY
06s13aH NpeabaABUTD:

1) NOBPEXAEHHYIO LUMHY;
W cnepgyolwime AOKYMEHTbI, C BO3MOXHOCTBIO CHATb C HUX KOMUIO:

2) 3anofnHeHHbIN corrnacHo TpeboBaHUAM [[@paHTUHBLIM TanoH C neyaTbio
YyactHuka PacwwupeHHon rapaHtun. B rapaHTMMHOM TanoHe AOSTKHbI
OblTb 064A3aTenibHO 3anofiHeHbl BCe rpadbl M ykasaH Ko LWWH -
obo3Havawowmn kogoBoe 00O3HayeHMe 3aBoda  Npom3BOAMUTENS,
TMnopasmep WuHbl U gaty npoussoacTsa (00ObIMHO HaxoauTca B6MM3K
Hagnuecy "DOT" Ha BOKOBWUHE LUNHBI);

3) nepBUYHbIE Y4YeTHble [OOKYMEHTbl, noATBep)aawlwme GakT MOKynKu

LWKHbI. MepBUYHBIMW YyYETHBIMU AOKYMEHTaMUN ABNAOTCA:

eKaCCOBbIN YeK C YyKasaHuMem wuHdopmMauum O MecTe W pgaTte
npuobpeTteHns WWH, Mogenu u Tunopasmepe WUH. B cny4vae
OTCYTCTBMS HEOOXOANMON MHPOPMALIMN HA KACCOBOM YeEKE YYaCTHUK
PaclumpeHHon rapaHTum 0643aH BblgaTb TOBAPHbLIN YeK C yKa3aHueM
HeobGxoaumon nHdopmMauuu;

e TOBApPHbIA YeKk (MpyM OTCYTCTBUM KACCOBOro annapata y Y4dacTHuka
PaclumpeHHon rapaHTumn) ¢ ykasaHuem MHgpopmaumm o Mecte 1 gate
nprobpeTeHns LWNH, MOLENN U TUNOpa3Mepe LNH;

e HaKMagHas Ha OTMYCK 3anacoB Ha CTOPOHY (cbopma 3-2) ¢ ykasaHueM
WHpopmauunm O MecTte M paTe npuobpeTeHus LWWH, Mogenu wu
TMnopasmepe LUKH;

e 3aKa3-Haps C ykaszaHueM nHgopmarmm 0 MecTe 1 gate npuobpeTeHuns
LWWH, MOAENWN U TUMOpasMepe LLUNH.

Ana wuH, npuobpeTeHHbIx [NoTpebutenem y YyactHuka PaclumpeHHomn
rapaHTumn, SIBNSOLWErocd aBTOCASIoHOM, BMECTO KacCOBOrO 4Yeka MOXeT
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ObITb NpeabsaBneH 3akas-Hapsia. [JaHHble OOKYMEHTbl AOSMKHbI coaepaTtb
AaTy MoOKynku, HauMeHoBaHWe MoZenu N Turnopasmep LWWHbI, CTOUMOCTb
WuHbl. KButaHuus o6 onnate OaHKOBCKOWM KapTOM He MCKN4YaeT
Heob6X0OMMOCTb HanM4Kns KacCOBOro UM TOBAapHOro Yeka

4) [OKYMEHT, yaocToBepsowmi nudHocTb MoTpebutensa (yaocroBepeHue
NNYHOCTKM UM NAcnopT U T. A.), BOAUTENbCKOE Y4OCTOBEPEHNE UITN BOEHHbIN
ouner);

5) cBMOeTenbCTBO O perucTpaumm TpaHcnopTHoro cpeactea unu MNTC, Ha
KoTopble Oblnn 0OpPMIIEH rapaHTUIHbINA TanoH no nporpamme PaclumpeHHom
rapaHTuu.

6) [AOBEpPEHHOCTb Ha NpaBO MpeaCTaBreHus MHTepecoB No PaclimpeHHon
rapaHTUM OT UMEHW pPUONYECKOro nmua — obs3aTenbHO TOMbKO ANs Tex
cny4aes, Korga B rpadge NoTpebutens ykaszaHo ropuanyeckoe numuo.

3.1.19. ABTOpU30OBaHHaA TOproBasi TOYKa MNPOBOAUT MNPOBEPKY [OKYMEHTOB W
OLEHKY COCTOSIHUSA LWKH, npenbsaBneHHblx [loTpebutenem. ABTOpM3OBaHHas
TOoproBasi ToYKa MpPUHMMAaET peleHne O TOM, YAOBMNeTBopsieT N [daHHoe
obpalueHne Ycnosuam PaclumpeHHoW rapaHTUmn Unm HeT; eCTb N HEOH6XOANMOCTb
ocywiecTBneHns GecnnaTtHoOro pemoHTa/ 3aMeHbl wnu  HeT. PelweHue
ABTOPM30BaHHOM TOProBON TOYKN puKcUpyeTcs B AKTe oCMOTpa NpeabABNEeHHOro
ToBapa n 3akas-Hapsage (dpopmbl B [NpunoxeHun Ne 1).

3.1.20. B cnyyae ecnu lMNoTtpebutenem 6bina noBpexaeHa LUMHA, yYKa3aHHasi B
NyHKTe 2.3. HacToAWwmX Ycrnosu PacluMpeHHon rapaHTum, Ha KOTOPYH, COrflacHo
Ycnosuam PaclumpeHHom rapaHTuum, npegnonaraetcs BO3MOXHOCTb 6ecnnaTtHoro
peMOHTa, TO BTOpPOM W nNOCneaylwme pPemMoHTbl 3TOW  LWWHbI  OOSMKHbI
npounssoguTtbcs MNoTpebutenem B ABTOPM3OBAHHOW TOProBOW TOYKE W 3a CYET
MoTpebutens. NoTpebuTtens, eCnu OH HaMmepeH BOCNOSb30BaTbCS BO3MOXHOCTbIO
3aMeHbl LWWHbI, 0653aH COXPaHATb KBUTAHUMM O MNaTHbIX pPEMOHTaxX MU
npeaobaBnATbL UX No TpeboBaHMio ABTOPU3OBAHHOW TOProOBOM TOYKM.

3.1.21. Ecnn paHHble B TanoHe, kacCoOBOM/TOBApHOM 4ekax / HaknagHowm Ha
OTMyCK 3anacoB Ha CTOPOHY (cpopma 3-2) unu 3akas-Hapsge, CBUOETENbCTBE O
perncTpauun TPaHCMOPTHOIO CpeacTBa WNM  OOKYMEHTe, yOoCTOBEepSoLeM
NNYHOCTb, pacxogaTcs, To 06s3aHHOCTL [oTpebutens cocTouT B NOATBEPXKAEHUN
NPOUCXOXAEHUS [OaHHbIX WU HeobxoauMocTn okasaHnus ycnyr. [loTpebutens
COCTaBfisieT MOSACHUTENbHYK 3anucky no d¢opme [llpunoxeHna Ne4d c
00bsACHEHMEM pacxoxaeHun. ABTOPU3OBaHHas TOproBas TOYKa NpuknagbiBaeT
NOACHUTENBHYIO 3anNUCKy K KOMMNSEKTY AOKYMEHTOB.

3.1.22. [Mocne npoBepkn OKYMEHTOB COTPYAHUKaMN ABTOPM30BaHHOM TOProBoun
TOYKM NPOM3BOAUTCS OLEHKa MNOBPEXAEHUN Ha LWWHE, OueHKa BO3HUKHOBEHUSA
NOBPEXAEHUI U fenaeTcs 3akNioyYeHne 0 BO3MOXHOCTU/HEOHBXOAMMOCTN PEMOHTA
UM 3aMeHbl MOBPEXAEHHON LUMHbI HA LWMHY B COOTBETCTBUM C M. 2.6. HACTOALLMNX
Ycnosun PacwupeHHon [apaHTun. B crniydae crnopHOM vnun CnoXHoW cuTyaumm
aKcnepTn3a AofmkHa ObiTb npousBedeHa B cpok He ©Oonee 20 (gBaguatwn)
KaneHgapHbIX OHEWN.

3.1.23. B cnyyae, ecnv ABTOpM30BaHHOM TOProBOW TOYKOW NPUHATO peLueHne 06
okasaHun 6GecnnaTtHbix Ans [loTpebutensa ycnyr B pamkax PacwwmpeHHon
rapaHTuu, [loTpebutenb nonyyaeT ycnyrm w noanucbiBaeT AKT oOcMoTpa
npeabsBrieHHoro Toeapa u 3akas-Hapsag (Mpunoxenue Ne 1). LWnHy, no koTopon
Oblna okaszaHa 3ameHa, [loTpebutenb o06s3aH nepegatb ABTOPU3OBAHHON
TOProBOMn TOYKE.
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3.1.24. B cnyyae ecnn ABTOpM30oBaHHOW TOProBOW TOYKOW MPUHATO peLleHue o
3amMeHe WnHbI No nporpamme PaclumpeHHOn rapaHTum, HO Ha MOMEHT obpalleHns
MoTpebutens Ha cknage ABTOPU30OBAHHOM TOProBOM TOYKM OTCYTCTBYET
Tpebyemas Mogenb WuHbl [MoTpebutento AOMKHO ObiTb NPEeAnoXeHo Mo ero
BbIGOpY:

1) oxxupgaTtb B cpok He 6onee 180 (cTa BOCbMMAECATWU) KaneHAapHbIX OHeW
nocTynneHus TpedyemMon WnHbl Ha ckrnag ABTOPU3OBAHHOW TOProBOW TOYKW;

2) 06paTnTbCs B ApYryto ABTOPU3OBAHHYO TOProBYH TOYKY A1151 3aMEHbI;

3) B crnyvyae ecnv faHHaa mMofernb OTCyTCTBYyeT Ha cknage OuctpubbioTopa u
TOO «lkon Tyres Kazakhstan» (Hanpumep, Mogenb CHATa C NPOU3BOACTBA),
To NMoTpebuTento byaeT NnpomsBeaeHa 3aMeHa Ha aHanorM4Hy No CTOMMOCTU
wuHy Ha ycmoTtpeHue TOO «lkon Tyres Kazakhstan».

3.1.25. B cnyyae oTcyTCTBMS LWWHbLI ON9 3aMeHbl B paMKax nporpaMmmbl
PaclwmpeHHon rapaHTun. ABTOpM3OBaHHaAA ToproBas Toudka obs3aHa BbloaTb
MoTpebutento 3anofiHeHHbIN AKT OCMOTpa nNpeabsaABneHHOro TtoBapa u 3akas-
Haps4 ¢ OTMETKOW — «HET LWMHbI B Hanndnny». B cnyyae, ecnu ABTOpM30BaHHOM
TOProBOM TOYKOW MPUHATO pelleHne o6 oTkase B 6HecnnaTtHOM rapaHTUMHOM
obcnyxusanum Notpedbutensa B pamkax PaclumpeHHom rapaHTumn, B AKkTe ocmoTpa
npegbssneHHoro Toeapa ([MpunoxeHne Ne 1) ABTOpM30BaHHOW TOProBOM TOYKOW
aenaetca otmeTka 06 oTkase B ob6CnyXmBaHuM, yKasbiBaeTCs NpuYMHa oTKasa.
OpurnHan Akta octaéTtcs y ABTOpu3oBaHHOW ToproBonm Touku. Konmna AkTa
BblaaéTcs NoTpeburtento.

O6s13aHHOCcmu lMompebumens

3.1.26. MoTpebutene npu obpalieHnn B ABTOPU3OBAHHYH TOProOBYK TOYKY
00s3aH npeabsaABUTb BCE OOKYMEHTbI, YKasaHHble B nyHkTe 3.1.18 Hactosawwmx
Ycnosui PaclumpeHHon rapaHTun, a Takke NoBPeXOeHHYIO LNHY.

3.1.27. MoTpebutens ob6s3aH cobnogaTb TpeboBaHus [MpaBun TEXHUYECKON
aKcnnyaTauumn aBTOTPAHCNOPTHbBIX CPEACTB, YTBEPXKAEHHbLIX Npukazom MuHucTpa
Nno MHBeCTMUMAM 1 passuTtuto Pecnybnuku KaszaxcrtaH ot 30 anpens 2015 roga Ne
547; TexHuyeckoro pernameHTa TamoxeHHoro cot3a «O 6GesonacHocTn
KonecHblx TpaHcrnopTHbix cpeacte (TP TC 018/2011)»;MpaBun  [oOpOXHOroO
aABmxeHnst M OCHOBHbIX MOSIOXKEHMI MO [[OMNYCKY TPaAHCMOPTHbLIX CPeAcTB K
aKkcnnyaTauuu, yteepxxaeHHbix MNpukazom MuHucTpa BHYTpeHHUX aen PecnyGnmku
KasaxcTtaH o1 30 utoHsa 2023 roga Ne 534; CT PKTOCT P MCO 4000.1-2008 (IDT,
FOCT P NCO 4000.1-2005) LWunHbI ans nerkoBbix aBToMmobunen n oboabs. Yactb
1. WunHbl (MeTpudeckne cepun).

3.1.28. MoTpebuTtento 3anpeweHo 3KChyaTMpoBaTb LWWHbI B CNyLEHHOM
COCTOSIHUW/C NOHMKEHHBIM OTHOCUTENBHO HOPMbI JaBMEHUEM.
3.1.29. Ecnu B pesynbTaTe akcnepTuabl 6yaeT ycraHoBneHo, YTo MNMotpebutenem

He cobnoganuce [paBuna TEXHWYECKOW 3KcnnyaTauum aBTOTPaAHCMNOPTHBIX
CcpeacTB, YTBEpPXAEHHbIX npuka3oM MUHMCTpa NO MHBECTULMUSM U PasBUTUIO
Pecny6bnukn KazaxctaH ot 30 anpens 2015 roga Ne 547; TexHu4Yeckui pernameHT
TamoxxeHHoro coto3a «O 6e3onacHOCTM KonecHbIX TpaHcnopTHbix cpeacts (TP TC
018/2011)»; MpaBnna AOpoXHOro AsmxeHuss 1 OCHOBHbIE MOMNOXEHUS MO AOMYCKY
TPaHCMNOPTHbIX CPEACTB K 3Kcnfyatauuu, yTeepxaeHHble [Mpukazom MuHucTpa
BHyTpeHHuX gen Pecnybnukn KasaxctaH ot 30 uioHa 2023 roga Ne 534; CT PK
FOCT P NCO 4000.1-2008 (IDT, TOCT P UCO 4000.1-2005) LnHbI Ansa nerkoBbIx
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aBTomobunen wn obogbs. Yacte 1. LWuHbl (MeTpuyeckue cepun)., nuodo
NOBpEeXOEHNS HOCAT HaMepeHHbI XapakTep, TO HacTodwme YcCrnosus
PaclumpeHHon rapaHTuM He npumeHsoTcs, u obasaHHocTe TOO «lkon Tyres
Kazakhstan») no sameHe nnn peMoHTY NOBPeXOEHHOW LWWHbI HE BO3HUKAaET.

3.1.30. Mpn obpaweHumn MNoTpedbutensa ¢ TpeboBaHMeEM O 3ameHe ABYX U bonee
LUVH (eANHOBPEMEHHO U B cny4vae 2 n 6onee He egMHOBPEMEHHbIX ObpaLLeHnin)
Nno ogHOMY 1 TOMY Xe TarnoHy — [NoTpebutens 06a3aH NPUNOXNUTL NOACHUTENbHYO
3anucky no gopme lMpunoxeHna Ne 5 ¢ pasbsacHeHWeM: rae, Korga v npu Kakux
obcTosATeNnbCTBAaX OH MONYyYUN NoBpexaeHns WuH. MNMpu oTkase npegocTaBneHus
nosicCHUTEeNbHOM 3anucku Motpebutento MoxeT OblTb OTKA3aHO B OKasaHuK ycryr
no PaclumMpeHHon rapaHTuu.

3.1.31. Mpn HecooTBETCTBMM CBEAEHWN B NpeAcTaBfieHHbIX AOKYMeHTax (4ek,
[OKYMEHT, YOOCTOBEPSAIOWNA JINYHOCTb, TanoOH, CBUAETENbCTBO O permcrpaumm
TpaHcnopTHoro cpeactsa/l1TC) wnn npegocTtaBneHUM HEMNOSTHOro KOMMSeKTa
AOKyMeHTOB, [loTpebutento MoxeT OblTb OTKa3aHO B 0OCnyXuMBaHMM MO
PacluvpeHHon rapaHTum.

3.1.32. Mpn Hanuumn pacxoxgeHun B AokymeHTax [loTtpebutens oH ob6s3aH
npegocTaBUTb MNOACHUTENBHYO 3anucky no dopme [punoxeHna Ne 4 c
00bsicCHeEHMeM pacxoxgeHun. [lpu oTkaze npenocTaBneHnst MOACHUTENBHOWN
3anucku NoTpebutento MoxeT BbITb OTKa3aHO B OKasaHun ycnyr no PaclumpeHHom
rapaHTuw.

3.1.33. dusnyeckoe nnuo, obpaTtusLleecs B ABTOPM3OBaAHHYIO TOProBYHO TOYKY OT
UMEHWN HOPUAMYECKOrO NUuUA, OOMMKHO NpeaoCcTaBUTb AOBEPEHHOCTb WU UHOW
AOKYMEHT, NoATBEPXXAAoLWMN NOSTHOMOYNSA hrnsndeckoro nuua.

3.1.34. MoTpebutens 006s3aH NOATBEPAUTb aKTyanbHOCTb YKa3aHHOMO B
apaHTUMHOM TanoHe TenedoHHOro HoMepa U aTb BO3MOXHOCTb NPOBEPUTL 3Ty
MHJ OPMaLNIO COTpyaHUKaM ABTOPM30BAHHOM TOProBOM TOYKN.

3.1.35. Mpn obpaweHun c TpeboBaHMeM okasaHus ycnyr no PaclmpeHHon
rapaHTum notpebutens 06s3aH noanucate AKT OCMOTpa NpeabsaBEHHOro ToBapa,
3akas-Hapsa.

3.1.36. B cnyyae ecnn ABTOpM30BaHHOW TOProBOW TOYKOW MPUHATO peLleHne o
3aMeHe WWHbI B pamkax PacwuvpeHHon rapaHTum — [loTpebutens o06s3aH
OCTaBUTb MOBPEXAEHHYIO LWMHY B ABTOPU3OBAHHOW TOProBOW TOYKE.

3.1.37. B cnyyae ecnu wuHa He 6bina 3ameHeHa UM OTPEMOHTUPOBAHA B €Hb
obpaienuns, [loTtpebutens o06s3aH coxpaHuTb AKT C MNEepBUYHON OaToM
obpalleHna n npeabsBuUTb €ro nNpy HeobxoAMMOCTU BO BpeMsi NOcrenytoLwmx
obpalueHunn.

3.1.38. B cnyvyae Hecornacua [lotpebutens ¢ pesynbtatoMm OCMOTpa
NnoBpeXOeHHON LWWHbI N NOAroTOBNEHHbIM ABTOPU30OBAHHOW TOProBOM TOYKOMU
3aknodeHnem (AKT ocmoTpa npeabsisrieHHoro TtoBapa [lpunoxeHne Ne 1),
MoTpebutene mMmeeT npaBo TpeboBaTb NPOBECTU HE3ABUCUMYKO IKCNEPTU3Y,
KoTopasa ©OygeT onnaynBaTtbCs  ABTOPU3OBAHHOW TOProBOWM TOYKOW UK
MoTpebutenem B 3aBUCUMOCTW OT pe3ynbTaTa akcnepTusbl. [lepBoHayanbHO
onnaTta 3KcnepTusbl NnponssoanTcsa ABTOPU3MPOBAHHOW TOProBOM TOYKOM, a B AKTe
OCMOTpa NpeabsiBIIEHHOrO ToBapa AernaeTtcs noMmeTka O ToMm, 4to lNMoTtpebutens
cornaceH KomneHcmpoBaTb pacxodbl ABTOPM3MPOBAHHOW TOProBOWM TOYKM Ha
npoBegeHne 3KCnepTu3bl B Criydae MpU3HAHUA 3KCMepTOM Ccrnyyas He
yAOBETBOPSOLLMM HACTOSLLMM YCIIOBUAM PaclumMpeHHoOn rapaHTuu.

3.1.39. [MOBTOPHbI NEPECMOTP M pelleHne O 3ameHe NMMBO PEMOHTE LUMH U O
BO3MELLEHMN PACXOL4OB Ha 3KCNepTM3y NpUMHMMaeTCca B TOM Criyyae, ecnn B
pes3ynbTate 3KcnepTusbl OyaeT yCTaHOBMNEHO, YTO:

e [OBPEXOEHUs Ha LUMHE UMEIOT UCKIIYUTENBHO SKCMNyaTauMOHHbIN XapakTep;
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e OKChfyaTauma  npousBogunacb  cornacHo  [paBunam  aKkcnnyataumm
ABTOMOOMMbHbIX LUNH;
e MOBPEXOEHMS HE OTHOCATCH K aKTaM BaHOann3ma;
e MOBPEXOEHWS HAPYLLAKOT repMETUYHOCTb LLUWHBI;
e MOBpEXOEHNa B MOCNEACTBUMM NMPUBEOYT K NPEXOEeBPEMEHHOMY paspyLUEHUIO
LUWHBI;
e MOBPEXOEHMS HE CBSI3aHbl C MaHEPOW ynpaBeHns aBTOMOOMneMm;
B o6paTHOM cny4vae otBeTcTBeHHOCTb TOO «lkon Tyres Kazakhstan» no sameHe
NN PEMOHTY HE BO3HUKAaET.

3.1.40. lMepeyeHb ycnyr, okasblBaeMblX B KOHKPETHbIX ABTOPM30BaHHbLIX
TOProBbIX TOYKaX, MOXeT pasnuyatbCA U 3aBUCUT OT OCHALLEHHOCTU
ABTOpPM30BAHHOW TOProBOWM TOYKM CEPBUCHbIM ObOpyaoBaHueM. B cnyvae ecnu
MoTpebutene He MOXeT nony4Yntb HeobxoauMmble ycryrm B CBA3WM C
orpaHnyeHMsiMnm  ABTOPU3OBAHHOW  TOProBOW  TOYKM,  OOYCHOBMEHHBIMU
TEXHUYECKON OCHALLEHHOCTbIO LUMHHOTO LIeHTpa, [NoTpebuTtens MoXeT obpaTtntbca
B ApYryto ABTOPM3OBaHHY TOProBy TOYKY

3.2.Y4acTHUK pacLUMpPEeHHOMN rapaHTumn

Hetcmeusi YyacmHuka PacwupeHHOU 2apaHmuu npu npooaxe WuH

3.2.1. YyacTHuk PaclumpeHHon rapaHTum obs3aH:

— pasMecTUTb B TOProBOM 3arie nnakaTt, MHpopmupyowmnn o PaclumpeHHon
rapaHTuu;

— pasmMecTuTb Ha BUgHOM Ans MNoTpebutenen mecte Haknenky «Y4YacTHUK
PacwupeHHon rapaHTuny», npepoctasneHHyto TOO «lkon Tyres
Kazakhstan» (maHHoe ycnosue Heobs3aTtenbHO Ans  Y4YacTHUKOB
PaclumpeHHom rapaHTum, SBnSOLWMXCA aBTOcanoHaMmn);

— pas3MecTUTb Ha WHTepHeT-caWTe (rnaBHas CTpaHuMua W CTpaHuubl C
npoayKumen) NHTepHeT-6aHHep, NOCBSALWEHHbIN PaclumpeHHON rapaHTuum,
C nepexogom Ha ycrnoBua PacwumpeHHOW rapaHTuM Ha cauT
www.ikontyres.kz (gna YyacTtHukoB PacluvpeHHOW rapaHTun, KoTopble
ABNATCA UHTEPHET-MarasnHamm);

— pasbsacHATb [loTpebutensm Ycnoeua PaclwumMpeHHOW rapaHTum Ha
ABTOMOOUIMbHbIE LLUUHBI;

— pasbscHATb  [loTpebutento ero OeWCTBMS  NPU  HACTYyNIeHuu
rapaHTUMHoro cnydaa no PaclwuvpeHHOW rapaHTMM W yKasaTb, rge
MoTpebutene MoxeT y3HaTb agpeca ABTOPM3OBAHHbIX TOProBbIX TOYEK
ANS 3aMeHbl WM peMOHTA Ha LWWHbI MNpW  3KcnnyaTauMOHHOM
noBpeXaeHuu;

— Mpu Npogaxke aBTOMOOUNbHbIX LUWH, YKa3aHHbIX B NyHKTE 2.3. HACTOSALLNX
Ycnosun, Ha KOTOpble pacnpocTpaHdeTcsa PacwwupeHHas rapaHTtus, B
nepuog ¢ 01.01.2025 no 31.12.2025 Bblgatb [NoTpebuTento akkypaTHO U
MOSTHOCTbIO 3aMOMHEHHbBIV rapaHTUHBIA TanoH C nevYaTblo U NoANUCHIO
coTpygoHuKa Y4yacTHuka PacwwmpeHHoW rapaHTuu, a Takke BblaaTb
nepBuYHble Y4YE€THbIE [AOKYMEHTbl, MOATBepXaawowme akt Kynnm-
NPOOaXW LUVHbI;
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— yyacTHuk PacwumpeHHon MapaHTum B MOMEHT npogaxwu wuH Motpebutento,
oco3HaBas, 4To [loTpebutenem OyayT HapyLleHbl npaBuna KoMnsekTauum
aBTOMOOMNS WNMHaAMK, UMEET NOMHOMOYMA 1 006a3aH oTkasaTtb [oTpebutento
B BblJaye rapaHTUMHOIo TaroHa.

3.2.2. apaHTUNHLIN TafioH 3anosiHAeTCA COTPYAHUKOM Y4yacTHuka PacwmpeHHon
rapaHTum co cnos NoTpebutens.

3.2.3. TanoH no PaclumpeHHOn rapaHTum [OMKeH ObiTb akkypaTHO, NpPaBWUiIbHO W
MOMHOCTbIO 3anofiHeH. B rapaHTMMHOM TanoHe ob6s3aTenbHO OOSKHbI ObITh
ykasaHbl: PUNO / HammeHoBaHve [loTpebutens; mapka, wMogenb U
rocygapctBeHHbln  Homep wunum  VIN-Homep aBTtomobund, Aans  KoToporo
npuobpeTeHbl WWHbI, HOMEP COTOBOro TenedoHa M 3SNEKTPOHHaa nodyTa
MoTpebutensa; mopenb, pasmMep M KOA4 LWWH - obBO3HayawLWwmh KogoBoe
0603HaveHne 3aBoga NPOU3BOAUTENS, TUNOPA3MepP LWKHbLI U AaTy NPOU3BOACTBA
(0bbluHO HaxoguTca BGNMM3M Haanucu "DOT" Ha GOKOBMHE LWMHBI),); nedaTb
YyacTHuka PaclumpeHHon rapaHTumn, noanuck lNMotpebutens, noarsepxaatoLlas
¢aKT ero 03HakoMJSIEHUA C HacToAWMMKN Ycnosusamn PaclumpeHHon rapaHTum go
coBepLUEHMs MOKYMKM 1 NoaTBepXxaatoLasa cornacue Ha nodyto obpaboTky cBomx
nepcoHanbHbIX AaHHbIX TOO «lkon Tyres Kazakhstan» wnu TpeTbnmmn nuuamm no
Bolbopy TOO «lkon Tyres Kazakhstan» ana npegoctaenenus [loTpebutento
PacwupeHHon rapaHTuu.

3.2.4. B cnyyasax OoTCyTCTBUS 3apermcTpMpoBaHHOIO rocygapCTBEHHOro HoMepa, Ans
3anosiHeHna rapaHtuimHoro TanoHa B TanoHe dwukenpyetcs VIN-Homep
aBTOMOOUNSA, yKasaHHbIN B nacnopTe TpaHcnopTHoro cpeactsa (MTC).

3.2.5. lNepBKYHbIE [OOKYMEHTbI O npuobpeTeHnn MoryT ObITb HECKONbKUX BWAOB:
KacCoBbI/ YekK, TOBAPHbIN YeK, KAaCCOBbIN N TOBAPHbIA YeK, HaknagHas Ha OThycK
3anacoB Ha CcTopoHy (dopma 3-2), 3akas-Hapsia. KeutaHuma o6 onnarte
GaHKOBCKMMW KapTamMu He MUCKN4YaeT HeobXOOMMOCTb HanuMyus KacCOBOro UMK
TOBapPHOro Yyeka.

3.2.6. YUY€THble AOKYMEHTblI O NPpMOBpeTEHUN AOMKHbI OblTb akKypaTHO, NPaBUbHO U
MOMHOCTBIO  3amnofiHEHbl W [OMKHbI  cogepxaTb WHopmauui o paTe
npuobpeTeHns, Mogenn N TUnopasmMepe LUHbI, a Takke CTOMMOCTb LUWHbI UK
Koneca B cbope.

3.2.7. B cny4ae ecnv B KacCOBOM YeKke He yKasblBaeTcsl MOAerb U TunopasmMep LUKH,
TO 9TW [aHHble [OMMKHbl ObiTb YKa3aHbl B TOBAPHOM 4YeKke, KOTOpbIv
npuknagbiBaeTca K KaccoBomy. Ecnm B KaccoBOM 4Yeke cpasy ykasblBaeTcs
MoZenb, TMnopasmep LWWH, TO OOMNyCKaeTCs UCMONb30BaHME TOSMbKO KacCOBOMO
yeka.

3.2.8. /icnonb3oBaHne TOBapHOro 4yeka 6Ge3 KaccoBOro He AonyckaeTcd. TONnbko B
cnyyae, ecnu B TOProBOM OpraHM3auun HeT KaccoBOro annaparta M Y4acTHUK
PaclumpeHHon rapaHTun paboTtaeT no ynpoLEHHON CUCTEME HaNoroobnoXeHus,
MOXeT UCMNOMb30BaTbCs TOBAPHbIN YeK.

3.2.9. OTcyTCTBME KaCCOBOMO 4Yeka nNpu YCTAaHOBMIEHHOM KacCOBOM annaparte
cuMTaeTcd HapylweHuem Ycnosun PaclumpeHHOM rapaHTUmM CO CTOPOHbLI YYaCcTHUKa
PacwwupeHHon rapaHtuu. [pu BbisBneHun Ttakmx ¢aktoB TOO «lkon Tyres
Kazakhstan» BnpaBe nuwuTb Y4acTHMKa pacWMPEHHOW rapaHTuM craTyca
YyacTHuka PaclumpeHHon rapaHTun.

3.2.10. [oKyMeHTbI 0 NpnobpeTeHnn NpuknagbIiBatoTcs K [apaHTUAHOMY TarnoHy.

3.2.11. Appeca Y4yacTHMkOB PacwupeHHorW rapaHTum nybnukyotcs  Ha
odmumanbHOM cante KomnaHum (www.ikontyres.kz), a Takke WH{popmMauna
AoctynHa no tenedgoHy 8-800-070-8850.
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3.3. ABTOpM3oBaHHasA ToproBas To4Yka

Hetcmeusi Aemopu3zoeaHHOU mopa2080l MOYKU

3.3.1. ABTOpu3oBaHHasa TOproBasi TOYKa BbINOSHAET BCe 0bsizaTenbCcTBa Y4acTHMKA
PaclumnpeHHom rapaHTum, a Takke OCyLLeCTBMASIET 3aMEHbl, PEMOHTbI LLMH B paMKax
Ycnosun PaclumMpeHHon rapaHTun.

3.3.2. MNpwn obpaweHnmn MoTpebutens 3a okaszaHMeM ycnyr B pamkax PaclumpeHHom
rapaHTun nepcoHan ABTOPM30BaAHHOM TOProBOW TOYKU NPOBEPHAET BCE OCHOBHbIE
AOKYMEHTbI U LUMHY/LWINHBI, NpeabaBneHHble [NoTpebutenem kK ocmMoTpy.

3.3.3. ABTOpu3oBaHHasa ToproBas ToOYKa [OSPKHA NpPoBepUTb M ybeauTbCsa, YTO
MoTpebutens npun obpalleHnn B ABTOPU3OBAHHYHO TOProBYIO TOYUKY NpeabsBuil:

1) NOBPEXAEHHYIO LLNHY;

2) 3anonHeHHbIM cornacHo TpeboBaHuAM [@paHTUWHBIA TarnoH C
neyaTbld Y4yacTtHuka PacwwupeHHon rapaHTun. B rapaHTunHom
TanoHe JoMKHbI 6bITb 06A3aTeNbHO 3anofnHEeHbI BCe rpadbl U ykasaH
Kog WWH - obo3Havawwun kKogoBoe o00o3HavYeHwe 3aBoja
NpoOun3BOANTENS, TUMOPA3MEp LUNHbI U AaTy Npom3BoAcTBa (06bIYHO
HaxoanTcs B6nn3n Hagnucu "DOT" Ha BOKOBUHE LUNHBI),);

3) NepBuYHbIE YYETHBIE JOKYMEHTbI, NOATBEpXKAatoLWmMe hakT NOKynKu
LWKHbI. [MepBUYHBIMK YY4ETHBIMU JOKYMEHTaMU ABMASOTCHA KacCOBble
n/vnn ToBapHble YeKU, HaknagHble Ha OTMYCK 3arnacoB Ha CTOPOHY
(popma 3-2). Ons wwuH, npuobpeTeHHbix [loTpebutenem vy
YyacTHuKa PaclumpeHHOn rapaHTun, SBMSOLLEroca aBTOCasIOHOM,
BMECTO KacCOBOro 4yeka MOXeT ObITb npeabsaABreH 3akas-Hapsag.
[aHHble  [OOKYMEeHTbl  OOSDKHblI  cogepxaTb  AaTy  MOKYMKw,
HanMeHoBaHWE MOLENN U TUNopasMep LWNHbI, CTOMMOCTb LUWHBbI;

4) DOKYMEHT, yOOCTOBEPSOLLNIA NNYHOCTb MoTpebutens
(yoocToBepeHue nMYHOCTM unuM nacnopT U T.4.), BOOAUTENbCKOE
yOOCTOBEPEHNE UM BOEHHbIV BUner);

5) cBMaeTenbCTBO O perucrTpaumm TpaHcnopTHoro cpeactaa unn MNTC,
Ha KoTopbIn 6bIn odbopmneH TanoH PaclumpeHHom rapaHTuu;

6) OOBEPEHHOCTL Ha nNpaBO MpeAcTaBfeHNs WHTEepecoB Mo
PacwupeHHoOn rapaHTMM OT UWMEHM puguyeckoro nuua -—
obs13aTenbHO TOMBbKO AN1s TEX criydaes, Korga B rpade MNoTtpebutens
yKa3aHo ropuauyeckoe nuuo.

3.3.4. B cnyyae ecnu npu npoBegeHun akcnepTtusbl npu obpaweHumn oTpebutens
YCTAQHOBMEHO, 4TO LWWMHA WCNoMb3oBanacb B HECOOTBETCTBYIOLMN CE30H,
ABTOpM30BaHHaA ToproBasi Todka obs3aHa oTkasaTb [loTpebutento B okasaHum
ycryr no nporpaMmme PaclimpeHHOn rapaHTun.

3.3.5. Mpwn obpaienunn Motpebutens ¢ TpeboBaHMeM O 3aMeHe ABYX M 6onee WuH
(eamHOBpeMEHHO unn B cnyyae 2 n 6onee He eanMHOBPEMEHHbIX obpalleHnin) —
MoTpebutenb 0683aH NPUNOXWUTL  MOACHUTENbBHYKD  3anucky Mo  dopme
Mpunoxenna Ne 5 ¢ pasbaAcHeHWeM: rge, Korga n npy Kakmx obctoaTenbcTBax oH
nony4Ynn noBpexaeHus LWuH. [oSCHUTENbHYK 3anucKy AOMMKHbl 3aBEPUTb
COTPYAHWKM ABTOPU30OBaHHOW TOProBOM TOYKW, KOTOPbIE OOIKHbI NOATBEPAUTD,
4YTO MOBPEXAEHUSI LUMH COOTBETCTBYIOT TpeboBaHMAM ycrioBuin. PermoHanbHbIN
npeactasutenb TOO «lkon Tyres Kazakhstan» cornacoBbiBaeT 3anucky CBOEMN
nognuceto. MNpun oTkase npegocTaBrieHnst NOACHUTENBHOM 3anucku MoTpebuTento
MOXeET ObITb OTKa3aHO B OKa3aHuW ycnyr No PaclumpeHHOn rapaHTum.
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Mpn oTcyTcTBMM NOsiCHUTENbHOM 3anuckm oT [loTpebutena ATT ob6sasaHa
CaMOCTOATENbHO HanucaTb MOSICHUTESbHYKO 3arucKy OT CBOEro MMeHU CO CrioB
MoTpebutens.

3.3.6. Npu HeCcoOTBETCTBUM CBEAEHUI B NPEACTABEHHbIX AOKYMEHTaX (Y€K, AOKYMEHT,
YOAOCTOBEPSIOWMIA  JIMMHOCTb,  TalfloH, CBMAOETENbCTBO O  perucrpaumu
TpaHcnopTHoro cpeactsa/l1TC) wnn npegocTaBneHUM HEMNOSTHOro KoMMekTa
AoKyMeHTOB, ABTOpm3oBaHHast Toproeada Todka n TOO «lkon Tyres Kazakhstan»
BrpaBe oTka3aTb [MoTpebuTento B o6cnyxmBaHnm no PaclumpeHHon rapaHTum.

3.3.7. Mpn Hanuumm pacxoxneHmn B JokymeHTax [loTpebutens oH o06s13aH
npegocTaBUTb MNOACHUTENbHYO 3anucky no dopme [lpunoxeHna Ne 4 c
00bsiCHEHNEeM pacxoxgeHun. [lpu oTkase npenocTaBneHns MNOACHUTENbHOM
3anucku NMotpebuTtento MoXeT OblTb OTKa3aHO B OKa3aHUK ycrnyr no PaclumpeHHom
rapaHTuw.

3.3.8. B cnyyae, ecnn B rapaHTUAHOM TanoHe B kadecTsBe [loTpebutensa cdourypmpyet
topngudeckoe nuuo, ABTOpM3OBaHHaA ToproBasi Touyka obsizaHa 3anpocuTb
AOBEPEHHOCTb UM MHOW AOKYMEHT, NOATBEPXKAAOLLNA NOMHOMOYMSA (PU3NYECKOTO
nvua, obpatuBwerocs B ABTOPU30OBaHHYD TOProByld TOYKY OT WMEHU
topnanyeckoro nuua.

3.3.9. lNocne npoBepkn JOKYMEHTOB COTpPyAHMKaMn ABTOPM30BAHHOM TOProBOW TOYKM
NPOM3BOAMTCSA OLEHKa MOBPEXAEHWA Ha LWMHE, OUEHKa BO3HMKHOBEHMS
NOBPEXAEHU 1 fenaeTcs 3aknioveHne 0 BO3MOXHOCTU/HEOBXOAMMOCTN pEMOHTA
WM 3aMeHbl NOBPEXAEHHOW WWHBLI. B cnyyYae CnopHOW Mnu CrioHOW cutyaumm
3KcnepTM3a [OOMKHbl ObiTb nNpou3BegeHa cpok He 6onee 20 (aBaguaThb)
KaneHaapHbIX OHEN.

3.3.10. ABTOPU3OBAHHOWN TOProBOM TOYKOW MOXET ObITb OTKadaHo lMoTpebutento
B OKa3aHuW ycnyr no PaclumpeHHOW rapaHTum B CryyvyasiX, NepeydncrieHHbIX B
NyHKTe 2.12. HacToALWMX Ycnosun PaclumpeHHon rapaHTuu.

3.3.11. B cnyyae nopospeHusa cotpygHukammn ATT wu/unu cotpygHukamum TOO
«lkon Tyres Kazakhstan» B HEKOPPEKTHOM Ucnonb3oBaHuM NMokynaTenem akuum
«PacwupeHHaa rapaHtTus» (yMbIWAEHHAa nopya LWWHbI, MpeaocTaBreHne
HEMOMHOro W/MNN  HEKOPPEKTHOrO KOMMSEKTa MepBUYHbIX OOKYMEHTOB Mpu
obpalleHunn) , MapaHTUNHBIA TanoH MOXET OblTb U3BAT B OAHOCTOPOHHEM MOPSiAKe
cotpyoHukammn ATT. Takke, npu HacTynneHumn tTakoro cnyyas/cnyyaes ATT / TOO
«lkon Tyres Kazakhstan» octaBngeTt 3a cobon npaBo NPUHATbL AONONHUTENBbHbLIE
Mepbl B OTHOLWeHWM [NokynaTens.

3.3.12. ABTOpU30BaHHasa Toproeasi Touka obsi3aHa NPoOn3BOAUTL 3aMeHY / PEMOHT
LWWH B pamMKax HacToswwmx Ycnosum PaclumpeHHOM rapaHTuu.
3.3.13. Mo pe3ynbTaTamMm NPOBEPKM JOKYMEHTOB N OLEHKN MOBPEXOEHUI Ha LWNHE

ABTOpM3OBaHHas TOproBas Todka cocTaBnisieT AKT OCMOTpa npenbsBNEHHOro
ToBapa n 3akas-Hapsg.

3.3.14. MepcoHan  ABTOpM3OBaHHOW  TOProBOM TOYKA B  MPUCYTCTBUMU
MoTpebutens B garty obpaweHus 3anonHseT AKT OCMOTpa NpeabsiBIIEHHOro
ToBapa u 3akas-Hapsid, B KOTOPbIX 3arnofiHsaeT BCe Noss; Aenaet Konum BCex
npeaocTaBneHHbIx [NoTpebutenem 4OKYMEHTOB (rapaHTUNHbLIA TanoH, JOKYMEHT O
NpMobpeTeHnmn LWNHbI, JOKYMEHT yOOCTOBEPSAIOWNA JINYHOCTb, CBUOETENLCTBO O
perncTpauun TPaHCMOPTHOrO CPeAcTBa), NpuKNagbiBaeT MofyyYeHHbIe KOonuu
AokymeHToB [loTpebutens k Aktam ana nepegaum B TOO «lkon Tyres

Kazakhstan».

3.3.15. MepcoHan ABTOpPM30OBaHHOW TOProBOW TOYKM 0643aH nNpoBEpPUTb
aKTyanbHOCTb YKa3aHHOro B [@apaHTUMHOM TanoHe [loTpebutensa TenedoHHOro
HoMepa.
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3.3.16. B cnyyasax otcyTcTBuMsa permcTpaunmn TpaHcnopTHoro cpeactea lNepcoHan
ABTOpPM30BaHHOMW TOProBOM TOYKM [enaeT KOoMui nacrnopta TPaHCNOPTHOro
cpeacTea.

3.3.17. ABTOpM30BaHHasi TOProBast Touka obsi3aHa CTaBUTb CBOKO NeYaTb Ha BCEX
AKTax ocMoTpa npeabsiBIEHHOro ToBapa 1 3akasax-Hapsaaax.

3.3.18. B cnyyae, ecnn ABTOpM30BaHHOW TOProBOW TOYKOW NPUHATO pelueHne 06
okazaHum 6GecnnatHbix ana [lloTpebutena ycnyr B pamMkax PacwmpeHHon
rapaHTuu, NMoTpebuTtens nognucbiBaeT AKT oCMOTpa NpeabsaBAEHHOro ToBapa U
3akas-Hapsa no gopme MNpunoxeHusa Ne 1 1 nonyyaeT ycnyru.

3.3.19. B cnyyae npuHATMA pelleHMs O 3aMeHe  WWHbI  NepcoHarn
ABTOPM30BaHHOM TOProBOW TOYKN OTMEYaeT Ha LUMHE MECTO MOBPEXAEHUS MESTIOM
nnn gpyrmm cnocobom, 4tobbl Npy NpoOBEpKE MOXHO ObINO Nerko onpeaennutb
MECTO pPacnofoOXeHWsI NOBPEXOEHUS.

3.3.20. B cnyyae, ecnn ABTOpM30BaHHOM TOProBOW TOYKOW NPUHATO pelueHne 06
oTkase OT 6ecnnaTHOro rapaHTUMHOro ObCnyXMBaHUA B pamMkax PaclmpeHHon
rapaHTum, MoTpebuteno  npegocraBnseTcs konma  AktTa  ocmoTpa
npeabaBneHHoro Toeapa no gopme MpunoxeHms Ne 1 ¢ oTkasom.

3.3.21. Ecnn oTka3 He cBA3aH C OTCYTCTBMEM HEOOXOAMMOM LUMHbLI Ha cKrage
ABTOpPM30BaAHHOW TOProBOM TOYKWM, a CBsA3aH C HapyweHuem [loTpebutenem
ycrnosu PaclwupeHHoW rapaHtumM, TO B rapaHTUMHOM TasloHe YKa3blBaeTcsl
«OTKas».

3.3.22. B cnyyae ecnn ABTOpM30BaHHOW TOProBOW TOYKOM MPUHATO pelleHne 06
okasaHum 6GecnnatHbix ana [lloTpebutena ycnyr B pamMkax PacwmpeHHon
rapaHTun, Ho Ha MOMeHT obpalueHus MNoTpebutena Ha cknage ABTOPU3OBAHHOM
TOProBOM TOYKM OTCYTCTBYEeT Tpebyemass mMoaenb WuHbl, To [loTpebutento
cnefyet NpeanoXxuTsb No ero Bolbopy:

1) oxugate B cpok He 6ornee 180 (cTa BOCbMMAECATM) KaneHAapHbIX OHEWN
nocTynneHus TpedyemMon WnHbl Ha ckrnag ABTOPU3OBAHHOW TOProBOW TOYKW;

2) obpaTtuTbCs B Apyryto ABTOPU3OBaHHYO TOProBYH TOYKY ANS 3aMEHbI;

3) B cnyyae, ecnv gaHHasi MoAenb OTCYTCTBYeT Ha cknage OuctpubbioTopa u
TOO «lkon Tyres Kazakhstan» (k npumepy, Mogenb CHATa C NPOM3BOACTBA
UNu gpyrme npuyrHbl) U HET BO3MOXHOCTW npepoctaBuTb [loTpebutento
Tpebyemyio Ana 3ameHbl WKUHY B TeveHne 180 (cta BOCbLMMAECATH)
KaneHgapHblx gHen, To [loTpebutento OygeT npousBedeHa 3amMeHa Ha
aHamnorm4yHyt no CTOMMOCTM WKUHY Ha ycmoTpeHne TOO «lkon Tyres
Kazakhstan».

3.3.23. B cnyyae oTtkasa B oOkasaHuuM ycnyr no PacwupeHHon rapaHTum
ABTOpM30BaHHasi ToproBas To4ka BblaaeT [loTpebuTtento konuto AKTa ¢ NepBUYHON
aaTon obpallueHus.

3.3.24. PeMOHT WWHbI NpoM3BOANTCS TOMBbKO B Cllydae, €Cfiv Ha LUMHEe eCTb
MPOKOST MO LEHTpanbHOM 4YacTu ©OeroBoM [OOPOXKM MPOTEKTOpa M AnamMeTp
OTBEPCTUA He NpeBbIaeT 6 MM. PEMOHT LWKHBI B paMKkax PaclumpeHHon rapaHTum
OOMMKEH OCYLLEeCTBMASATLCA TOMbKO CrneaylwmumMm  Metogamu:  «rpubok»  unm
AByXAeTanbHbIi PEMOHT («HOXKa» W «3annatka»). Bbibop meTtoga pemoHTa
OCYLLECTBNAETCA B 3aBMCUMOCTM OT Yrna, nog KOTOpbIM MPOTEKTOP LUMHbI Obis
NPOKOSIOT NOCTOPOHHMM NpeaMeToM. Ecnn yron ocu oTBEPCTUSI OT NPOXOXKAEHNSA
NMOCTOPOHHEro npegmMeTta obpasyeT yron MeHee 25 rpagycoB OT BepTUKarbHOM
NNHUK, NPOBEAEHHON NEPNEHANKYNSIPHO K MIIOCKOCTU NAATHA KOHTaKTa NpoTeKTopa,
TO cnegyet wucnonb3oBatb «rpubok». [lpu  apyrMx 3HadYeHusx creayer
Mcnonb3oBaTh ABYXAETalnbHbI METO4 PEMOHTA.
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3.3.25. PeMOHT ¢ noMoLLbIO «KryTOB» B€e3 AeMOHTaxa LWnHbI C 06oaa n ocMmoTpa
cuMnTaeTcss BpeEMEHHbIM U He obecneunBaeT 6e3onacHocTn. B pamkax
PacluvpeHHon rapaHTUM PEMOHT C MOMOLLbIO «XKIYTOB» He JOoMnyCcKaeTcs.

3.3.26. Tonbko B crnyyae nopesa, paspbiBa wnn B3gyTMa Ha OGOKoBMHE
OCYLLeCTBNAEeTCA 3aMeHa LWuWHbl Ha HOBYW. Takke 3amMeHa  LWHbI
OCYLLIECTBNAETCH, €CN BENMYNHA AnameTpa OTBEPCTUS NpoKosna WuHbl 6onee 6
MM W/MnNn NPOKOJ pacrnonaraeTcs B Nne4YeBon 30He N 30He HOKOBWHbI LUNHBI.

3.3.27. MepcoHan ABTOPU3OBaHHOW TOProBOM TO4YkM 0643aH BAMcCaTb B
[rapaHTUNHbIN TasroH nHdopMauuLo KacaTesibHO Npou3BeEHHOro
peMoHTa/3ameHbl WnHbl. B cnyyae ecnu 6Gbina ocywiecTBreHa 3amMeHa LUMHbI,
DOT-ko4 3aMEeHEHHOM LWNHbI SOMMKEH ObiTb BbIYEPKHYT.

3.3.28. Konuto TanoHa PaclumpeHHon rapaHTum Heo6xoaumo genatb nocrie Toro,
KaK B TaflOH BHECEHbI AaHHble 00 OKa3aHHbIX yCryrax.
3.3.29. Mpn obpalwieHnn noTpebutensa no nocrnegHen 3ameHe B TarnoHe

HeobXxoaMMO BHECTM BcCe faHHble 06 okazaHHOM ob6cnyxuBaHuW, nepepesaTb
TanoH no gnaroHanu, nocne aToro Heo6xoAMMo caenaTtb CKaH-konui Tanoxa.

3.3.30. Ha 3ameHeHHyl0 WKnHY PaclumpeHHada rapaHTus He pacnpocTpaHaeTca n
HOBbIV [@paHTUNHBLIN TaroH He BblAaéTcs.
3.3.31. Mpn HapyweHun [loTpebutenem Ycnosun PaclwmMpeHHON rapaHTun,

ABTopusoBaHHaa Toproad Todka M TOO «lkon Tyres Kazakhstan» Bnpase
oTkasaTb NoTpebutento B ob6cnyxmBaHmm no PaclumpeHHom rapaHTuu.

3.3.32. B cnyyae ecnu wuHa He 6bina 3ameHeHa UM OTPEMOHTUPOBaHa B eHb
obpalueHus, To B 3akase-Hapsaae HeobxoauMo ykasaTb AaTy nepBoro obpalleHns
N bakTuyeckyto aaTy BbIMOSHEHMSA rapaHTUHbLIX 06a3aTensbeTB. [NpeacraBuTens
ABTOpM30BaHHON TOProBon TOYKM M [loTpebutenbs AOOMKHbI pacnucatbCs B
YKa3aHHbIX JOKYMEHTaxX.

4. OEWCTBUE YCIIOBU PACLUMPEHHOWN TAPAHTUU

4.1.Hactosiwme Ycnosus PacwupeHHon MapanTum BetynatoT B cuny ¢ 01.01.2025 roga m
AENCTBYIOT OO BCTYNSIEHMS B CUITy OOHOBMNEHHLIX YCroBui PaclumpeHHon rapaHTun.

4.2.10 nctedeHun cpoka gencrtems PaclumpeHHOW rapaHTuUM Ha nNpuobpeTeHHble LUNHbI
pacnpoCTpPaHATCA CTaHOAPTHbIE rapaHTUIHbIE YCIOBUS.
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MpunoxeHne Ne 1 k Ycnosuam PaclumpeHHoM rapaHTum

Hauii EHOBAHWE FETORMIOEEHHOH TORTDBOR TOHKH

MpMADSERHE N2 1 K YCADBHAM PACLMPEHHOH FEDEHTHM

AxTa ocmoTpa Ne

Aapec TOProsni TousM
[Mlata nepaoro ofipaueHun TapEHTHAHEIR TanaH Ne
DD AL ABLE HazaaHWe, N2 AOHYMEHTE

MOAE AL, MAPHA MALIMHEL

Ne CBMALTEALCTER O PEMMCTRALMI ABTOMOSwMNR [unk Ne MTC)

ANEKTROHHEIR 3008C, TEn

ToC. PETMCTRRUAGHHEIA HOMED

Hara

Mogens Hakka Black 2 HKPL & SUV HKPLLT3 NORDMAN B SUV
Hakka Black 2 53UV HKPLD HKPL10p NORDMAN 572
Hakka Blue 2 HEKPL 95UV HEPL 10 p 5LV NORDMAN 52 5UV
Hakka Blue 2 35UV HEKPL R2 HKPL1DEV NORDMAN RS 2
Hakka Blue 3 HEPL R2 5UV HEPLRS HOADMAM RS 2 5UV
Hakka Blue 3 5UV HEPLR3 HEPL RS SUWV Outpost AT
Hakka Green 2 HEPL R3 35UV HEPLC4 lkon Autograph Agua 3
Hakka Green 3 HEPLL3 HEPL CR4 lkon Autograph Agua 3 5LV
Hakka van HEPLCR NORDMAN 7 lkon Autograph Eco 3
Hakka C2 HKPL CR3 NORDMAN 7 SUV lkon Autograph Eco O3
HKPLE HEPLLTZ NORDMAN E lkon Autograph Ultra

Pazmep R Kop wwes | 8

MecTo NOBpERASHHR XapaKTep NoSpEwEEHIA

D Npovestop
D Baproean 3oHa
D EOROBMHA

(| Mpokan
e
Clpespes

lkan Autograph Ultra 2 SUV
lkan Autograph lee 9

lkan Autograph lce 9 SUV
lkan Autograph lce C3

lkon Autograph Snow O3
lkon Autograph lce LT3

lkan Autogragh Snow 3

lkan Autogragh Snow 3 SUV
lkon Tyres Nordman &

Ikon Tyres Nordman B SUV
lkon Tyres Nordman 7

lkon Tyres Nordman 7 SUW
lkan Tyres Nordman R52
lkon Tyres Nordman R52 SUW
Ikon Mordman 52 SUv

Ikon Nordman 522

D MASHEEIN 30HE D BOKOBOS B30YTHE
D BHYTREHHAR NOSEPXHOCTE | FEpMOCADA) D NoepeseHue SopToaono koAsLa
Opyroe,
OicranoeHan rayBuHa pUCyHKa NpoTexTopa (M)
Jaknwovenne akcnepTa
FamerHa FaiaoHT Oveaz
Tipiina
npanin e chescT T N T IloTCyTCTRE st |
Moanues Bnagensua Mognuce 3HcnepTa (MO ]
M
3akas - HapRag
JAnameTp ycTaHOBOMHOTD KONDBLE WHHB
Bes
Tun paGor R13 R14 R15 R16 R17 R18 R19 R20 R21 R22
pabot
CroumocTe pabor

[npu 2amene)

0| o .

o o(o|og|d

CroumocTe pabor
[npu pemonTe)

O(g|o

o(go|o|b|d

Yenyru no pemorTy/WHHOMOHTE XY Oka3aH. MpeTexsuit no oboemy 1 kasecTey pabor ket

Nognuce enagenscua

Mognuce HCNOAHKTENR

([@W0 )

WKnHpl 43 2aMEHY B KONKMYECTES

M.M.

) wryk nonysess.

Nognuce enagensua

UeHsl ykazansl ¢ HAC

nOAI'IHCD HCNONHWTENR

[®HO )

M.M.
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MNpunoxeHne Ne 4 k Ycnosusim PaclumMpeHHOM rapaHTum

CoTpyaHunky ABTOPM30BaHHOM TOProBOM TOYKU

OT (®10)

MosicHnTenbHaga 3anucka

B npeabAaBneHHbIX MHOKO JOKYMEHTax:

rapaHTUMHbINA TarnoH;

D [OKYMEHT, NOATBEPXKAAIOLLMIA NPUOBPETEHNE LLINH;
D [OKYMEHT, YA0CTOBEPSIOLLMIA FINYHOCTD;
D cBuaeTenscTBo o pernctpaumn/IMTC;

[ s

OaHHble OTIINYaloTCA OT I/IH(bOpMaLI,I/II/I, yKaSaHHOVI B FapaHTMVIHOM TanoHe Ne

NnpuU4nHe:

no

Ha ocHOBaHMM BbILLEN3NOXEHHOrO Npocbba okasaTb ycrnyrn B pamkax PaclmpeHHon

rapaHTuu.

Mognucek MNoTtpebutens

CoTpyaHnK ABTOPU3OBaHHOM
TOProBOn TOYKMU

PervoHanbHbI NpeacTtaBuTeSNb
TOO «lkon Tyres Kazakhstan»

20

r.

23



MNpunoxeHne Ne 5 k Ycnosusim PaclumpeHHOM rapaHTum

CoTpyaHunky ABTOPM30BaHHOM TOProBOM TOYKU

OT (®10)

MosicHnTenbHaga 3anucka

A, 3aMeHUN/0TpEMOHTUPOBAn
(®N0O nompebumens)
LLIMHbI
(konu4yecmeo) (0ama Kaxcdol 3ameHbl)
no FapaHTMVIHOMy TarnoHy Ne no NpUYnNHe:

Ha ocHOBaHMWM BbILLIEM3NOXEHHOIO NPOLLY OKasaTb YCryrM B pamkax PacwmpeHHon

rapaHTuu.

Moanuce MNoTpebutens 20

CoTpyaHnk ABTOPU3OBaHHOM

TOProBOW TOYKU 20 .

MNpenctasutennb

TOO «lkon Tyres Kazakhstan» 20_T.
M. T
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